
I am very excited to start my year as president for the 

Oklahoma Chapter of HFMA (OHFMA).  I am very 

grateful to many people who have become before me 

but most important would be our most recent president 

Shannon Fuller.  Shannon takes the concept of 

ñvolunteerò to a different level and I am very excited to 

follow in her footsteps.  She has proven to be an out-

standing leader for the chapter and a great friend to me.  

A group of us were able to attend the HFMA Leader-

ship Training Conference (LTC) in National Harbor, 

Maryland recently and I am very excited to have the 

group on board.  Kari Cornicelli, FHMA, CPA is the 2014-2015 HFMA Chair 

and she brought forward the theme of LEADING the CHANGE.  As finance 

leaders, we can improve healthcare.  Her mes-

sage resonated with me as finance profession-

als it is a gift to work in healthcare at this 

changing period in history.  We are poised to 

transform our health system into one that has 

incentives for preventive health and wellness, 

fosters care coordination among all care pro-

viders, uses clinical evidence for medical deci-

sion making and uses resources appropriately 

and effectively.  Our healthcare system should 

engage patients in making healthcare decisions 

and we should provide our patients with clear and concise patient communica-

tions.    

The OHFMA leadership team is committed to bringing you top quality educa-

tional and networking opportunities and we have an exciting year ahead of us.   

I look forward to seeing you at one of our events very soon.  

Jeff Mincher 

President, OHFMA  

From the Presidentôs Desk    Summer 2014 
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Getting to Know Our Region 9 Executive Brenda Cox 

Brenda Cox, FHFMA, CPC, MT (ASCP) is our Region 9 

Regional Executive (RE) for 2014-15.  As Regional Execu-

tive her duties include travel to all chapters within the region, 

quarterly conference calls, and serves on the Executive Council 

that oversees policy and goals for the Chapter Balance Score 

Card, Davis Chapter Management System, and the Founders 

Merit Award.  In addition, the RE is required to attend the Annual 

National Institute (ANI), Leadership Training Conference (LTC), 

multiple Regional Executive Council calls, and their local chapter 

meetings. 

Brenda started her career in healthcare working as a Medical Tech-

nologist at Central Texas Medical Center in San Marcos.  From there 

she has worked in a variety of oversight roles include managing la-

boratories, infection control programs, and currently is the Practice Manager at Pathology Re-

source Consultants in Wimberley, Texas. 

Brenda is highly accomplished with multiple certifications including Certified Mediator and Cer-

tified Professional Coder.  She has been a member of the South Texas chapter since 2003 and has 

served in many roles as noted by Cynthia A. Gray in the Texas Voice, March 2013. 

 2005-08 Board of Directors, Certification Chair 

 2007-08 Chapter Secretary and DCMS Contact 

 2008-09 Chapter President Elect and Program Chair 

 2010  Chapter Advisory Committee member  

 2010-11 Chapter President 

 2011-13 National Advisory Council member 

We look forward to working with Brenda in this coming year to better HFMA and serve our 

membership across Oklahoma. 

The Value of Certification  

 By Andrew Hejtmanek 

Many healthcare organizations in todayôs challenging economy recognize their workforce as 

their most valuable asset. As such, these organizations tend to hold workforce development as 

a primary business strategy. Investment in developing the talents, knowledge and skill sets of 

staffs are critical to the organizationôs success. HFMAôs Healthcare Financial Pulse research 

identified this dynamic and noted that successful organizations today commit to the ñbread and 

butterò of financial management, i.e. technically strong and comprehensive financial manage-

ment. Likewise, many individual financial managers today recognize the importance of assum-

ing personal responsibility for their careersô success. (continued on pg. 3) 
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é(continued from pg. 2 ñThe Value of Certificationò ) More than ever before, individuals un-

derstand the importance of acquiring and maintaining comprehensive skill sets to ensure their 

ability to provide the financial management demanded today. These individuals frequently seek 

out relevant professional development opportunities. The larger business environment resulting 

from these forces is a heightened interest in workforce development initiatives including certifi-

cations and credentialing. Credentialing programs have exploded across the past couple of dec-

ades and include: 

 Ŀ Professional associations offering certifications 

 Ŀ Community colleges offering curriculum-based certificates 

 Ŀ Corporate sponsored in-house credentials for employees 

 Ŀ Technology companies providing proprietary credentials to customers  

 

HFMA certification provides a fundamental business service to our industry, namely HFMA 

certification offers: 

 Ŀ Assessment of job-related competency 

 Ŀ The opportunity for an individual to demonstrate skills and knowledge 

 Ŀ Independent verification of the skills and knowledge 

 Ŀ Confirmation that an individual is current in the practice field 

 

The value of HFMA certification can be seen in several reported ñvalue-addsò: 

 Ŀ Increased departmental cooperation 

 Ŀ Heightened self-confidence among participants 

 Ŀ Increased performance against selected metrics 

 Ŀ Verification of staff knowledge and skills 

 Ŀ Assistance in structuring career paths 

 

HFMA is committed to being the indispensa-

ble resource that defines, realizes and advanc-

es healthcare financial management practice. 

As such, HFMA provides professional certifi-

cations to achieve this purpose in todayôs busi-

ness environment. This makes HFMA Certifi-

cation a smart workforce investment strategy. 

 

For more information on HFMA Certification, 

visit 

http://www.hfma.org/certification/.  
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http://www.hfma.org/certification/


Region 9 Certification Initiative  

In order to best support the Oklahoma membership in its 

desires to grow professionally, the leadership of the Okla-

homa Chapter, in conjunction with the other Region 9 

chapters, have developed a program to help each interest-

ed member achieve his or her goal of becoming certified ï 

all at minimal cost to each individual participant!  The 

program will include 8 hours of core instruction via webi-

nar (4, 2-hour sessions), 4 additional webinars hosted by 

an expert in each field, and a hard-copy study guide pre-

pared by the instructor to support the information taught 

through the webinars.  

 

The core instruction webinars will take place once a 

month and have been scheduled for the following dates ï all webinars are scheduled for Fridays 

from 11:00 AM - 1:00 PM (Central): 

 

July 11, 2014 

August 8, 2014 

September 19, 2014 

October 10, 2014 

 

The expert webinars, hosted by experienced practitioners in each field, are designed to enhance 

your understanding of the lessons taught during previous weekôs core instruction.  These webi-

nars are scheduled for the following dates: 

 

July 17, 2014 

August 15, 2014 

September 26, 2014 

October 17, 2014 

 

This program is designed to put each participant in the best position to succeed when taking the 

certification exam.  Oklahoma Chapter and Region 9 leadership believes investing in its mem-

bers will pay dividends in the future ï by strengthening individual competencies, improving fi-

nancial decision making within healthcare organizations and developing leaders and role models 

within the healthcare finance community.  So much so, in fact, that the Chapter will even reim-

burse participants passing the exam the $395 cost of sitting for the exam, if they are able to pass 

on the first try. Candidates passing the exam on subsequent attempts at the exam will be reim-

bursed the $200 retake fee. (continued on pg. 5) 
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...(continued from pg. 4 ñRegion 9 Certification Initiativeò.) For this session alone, the costs to 

the Oklahoma Chapter are expected to exceed $1,000 ï plus reimbursement for candidates who 

successfully pass the exam, if their employer does not reimburse them for the cost of the exam.  

 

So what does it cost you, the participant? 

 

$30 ï Cost of the Hardcopy manual, prepared by Christoph Stauder (course instructor) 

 

Your time ï while this program has been designed to improve your understanding of what is ex-

pected of a healthcare finance professional ï and the information covered on the CHFP exam ï it 

is by no means all-inclusive.  Successful preparation will involve dedication. 

 

Your commitment ï You will sign an agreement with the Oklahoma Chapter outlining the Chap-

terôs expectations for each participant. Here are some of the Chapterôs expectations for those tak-

ing the test: 

 

 We expect you to read and prepare for each webinar in advance. 

 We expect you to participate in all webinars. If you cannot be present for one, we will 

 provide you with a link so that you can watch the archived version. 

 We expect you to sit for the exam before the end of the December 2014. 

 

Sample Exam? 

Visit https://www.hfma.org/samplecertificationexam/ 

 

Other Questions? 

 

Visit https://www.hfma.org/Content.aspx?id=511#study 

 

How do you get signed up? 

 

Contact Certification Chair Andrew Hejtmanek with any additional questions or to sign up for 

this exciting opportunity! 

 

Andrew Hejtmanek 

(918) 584-2900 

ahejtmanek@bkd.com 
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The Local Newsbeat 

OU Medical Center launches extra fee for nonemergency care in ER 

by Jaclyn Cosgrove  Published: May 14, 2014 Courtesy of NewsOk.com 

 

OU Medical Center officials announced Tuesday that, starting this week, adult patients assessed 

in the hospitalôs ER who donôt have emergency medical needs will be charged ð either their co-

pay or $200 if they are uninsured ð if they choose to still receive care through the ER after that 

assessment. 

ñIf they choose to continue to get care in our emergency department with a nonurgent situation, 

then they do indeed have that option,ò said Kris Wallace, chief operating officer for OU Medical 

Center. 

ñAt that point in time, we would ask them to either present their copay or pay a facility fee for 

nonurgent care in an emergency care setting.ò 

Hospital officials say the policy change is a result of overcrowding in the emergency room. 

About 40 percent of the 50,000 patients who sought care at OU Medical Center in 2012 werenôt 

suffering from serious conditions that would call for emergency room care, according to the hos-

pital. 

Because of federal laws, hospitals are required in emergency rooms to evaluate all patients and 

determine whether an emergency medical condition exists, said Dr. Curt Steinhart, chief medical 

officer at OU Medical Center. 

http://newsok.com/ou-medical-center-launches-extra-fee-for-nonemergency-care-in-er/article/4815073#!


From the HHS Office of the Inspector General 

Hospitals are required to include patient discharge status 

codes on all inpatient claims and are responsible for coding 

each bill on the basis of the discharge plan for the patient. 

Medicare inappropriately paid 6,635 Medicare claims sub-

ject to the postacute care transfer policy during the period 

January 2009 through September 2012. The hospitals used 

incorrect patient discharge status codes on their claims, in-

dicating that the patients were discharged to home or cer-

tain types of health care institutions rather than transferred 

to postacute care. Of these claims, 91 percent were fol-

lowed by claims for home health services, and 9 percent 

were followed by claims for services in other postacute 

care settings. Medicare overpaid the hospitals by $19.5 mil-

lion. Medicare overpaid the hospitals because the Common Working File (CWF) edits related to 

postacute care transfers were not working properly. Medicare could have saved approximately $31.7 

million over 4 years if it had had controls to ensure that the CWF edits were working properly. 

  

 

 

We recommended that the Centers for Medicare & Medicaid Services (CMS): 

 

 

  

(1) Direct the Medicare contractors to recover the $19.5 million in identified overpayments in ac-

cordance with CMS's policies and procedures;  

 

(2) Direct the Medicare contractors to identify any transfer claims on which the patient discharge 

status was coded incorrectly and recover any overpayments after our audit period;  

 

(3) Correct the CWF edits and ensure that they are working properly; and  

 

(4) Educate hospitals on the importance of reporting the correct patient discharge status codes on 

transfer claims, especially when home health services have been ordered. 

 

 

  

CMS partially concurred with our first and second recommendations and concurred with our third 

and fourth recommendations. 

Medicare Inappropriately Paid Hospitals' Inpatient Claims 
Subject to the Postacute Care Transfer Policy (A-09-13-
02036) http://go.usa.gov/8UwF  

https://urldefense.proofpoint.com/v1/url?u=http://links.govdelivery.com:80/track?type%3Dclick%26enid%3DZWFzPTEmbWFpbGluZ2lkPTIwMTQwNTI4LjMyNTczNjAxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE0MDUyOC4zMjU3MzYwMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2ODg2Mzg5JmVtYWlsaWQ9Y2No


Mark Your Calendars 

Summer Meeting 

July 17-18, 2014 

Hard Rock Hotel & Casino Tulsa 

Catoosa, OK 

 

Mini-LTC 

August 22, 2014 

The Summit Club 

Tulsa, OK 

 

Red River Showdown 

September 25-26, 2014 

Winstar World Casino & Resort 

Thackerville, OK 

Region 9 Conference 

November 19-21, 2014 

The Sheraton Hotel 

New Orleans, LA 

 

OHA Convention & Trade Show 

November 19-21, 2014 

Cox Convention Center 

Oklahoma City, OK 

 

Winter Meeting 

January 22-23, 2015 

To Be Determined 

Tulsa, OK 



In the Spotlight 

The Top Five Questions Everyone Wants to Know 

Jennifer Palmer 

AVP of Reimbursement 

Tahlequah City Hospital 

How did you choose healthcare as your career? 

 I started as a temp employee in the Accounting de-

partment at Tahlequah City Hospital.  I was only going to be 

there while the Staff Accountant was on maternity leave.  

Healthcare lured me in at that time and I never left. 

 

What do you like to do for fun? 

 I enjoy watching high school and college basketball 

and football. 

 

Whatôs the best advice you were ever given? 

 It is your choice to be happy where you are at and 

stay or to not be happy and leave.  No one can make that 

choice but you. 

 

Whatôs the best part of your job? 

 The diversity of job duties. 

 

Boomer Sooner or Go Pokes? 

 Cowboys!!! 

 



Welcome to Our New Members! 

Thom Biby 

Chief Financial Officer  

Tulsa Spine & Specialty Hospital 

Charla James 

Director of Business Office & Patient Access 

Oklahoma Heart Hospital 

 

Amy M. Carbajal 

Vice President of Business Development 

Signature Performance 

 

Brandi R. Williams 

Senior Application Analyst 

McAlester Region Health Center 

 


