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I hope everyone had a terrific Holiday season and are

you have achieved a high-level of knowledge and excellence.
Becoming certified in either program distinguishes you as a leader
and high-level

professional in the healthcare finance industry. It reflects a deep personal commitment and sense of
accountability that inspires credibility and confidence in your professional knowledge. Contact Morris Brown for
more information and to obtain complimentary study guides.
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Plan to attend the Winter Conference at the Renaissance Hotel in Tulsa on January 26-27. The agenda is
packed with up-to-date topics on Information Technology, including rules regarding meaningful use of EHR
systems, ICD-10 implementation strategies and a panel discussion on use of technology in the revenue cycle. In
addition, we will be providing a technical update on the several new accounting standards becoming effective in
2012. See the attached agenda for full details and registration information.

Happy New Year everyone and see you later this month in Tulsa!

T. Carley Williams, CPA
President OHFMA 2011-2012

Save the Date

Winter Meeting — January 26 and 27, 2012 — Renaissance Tulsa
Spring Meeting — April 26 and 27, 2012 — Location to be determined
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6 Tips for Protecting What’s Rightfully Yours

Bunny couldn’t believe her eyes. She thought
today’s trip to the mailbox would produce nothing
more than the usual...an electric bill, another discount
card from a retailer, the ever-so-predictable ad on
uber expensive paper from a movie rental company,
and another envelope from that pesky hospital. But
today was different—very different. She didn’t
immediately recognize the return address on the
envelope...Acme Insurance...oh, yeah... that’s the
insurance company of the guy who rear ended her on
the Tollway? Her memory of being in the hospital
was almost as fuzzy as her memory of the accident
but all was well now...especially today. You see, the
envelope contained a check. A check made out to her
in the sum of $67,147.24. She was exuberant, to say
the least. She had had her eye on that Mercedes...the
SLK-Class Roadster and she wanted it in red...with
black premium leather seats...and 10-spoke alloy
wheels. Today was the day her dream would come
true. She hadn’t even opened the envelope from the
hospital because, well, insurance takes care of all
that, right? So, she was off to the Mercedes dealer...
to make one salesperson very happy.

On the other side of town, sitting in his office,
working through lunch, is the business office director
of Bunny’s hospital. The hospital that Bunny was
transported to after her accident. The one that keeps
sending Bunny those pesky envelopes. His hame is
Kevin and today, Kevin is not happy. The phone
conversation with Acme Insurance did not go well.
The nice lady at Acme had just finished explaining to
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Kevin that, unless there is a lien filed, the payment
goes directly to the patient and it is up to the hospital
to seek reimbursement from the patient. The sick
feeling in Kevin’s stomach is justified. He knows that
once the payment on an accident claim goes directly
to the patient, the likelihood of getting the patient to
pay their hospital bill is remote. He also knows that
filing liens is far from simple and Bunny’s account is
just one of many for Kevin’s hospital, which has the
distinction of being a Trauma | facility on a major
interstate. What is he going to do about the never
ending parade of accident accounts that come through
his office? Accounts worth millions in charges.
Kevin ponders his options...and opens a fresh bottle
of his new best friend, Pepto-Bismol.

While accident/liability claims may be a small
percentage of a hospital’s total patient revenue, the
benefit of filing liens on these claims is clear:
reimbursement usually goes directly to the hospital
and, as a percent of charges, is exceptional—usually
90 to 100 percent. But hope is not a good strategy for
recovering charges from accident/liability claims and
a good lien specialist is worth their weight in gold—
or reimbursement—when it comes to the nuances of
getting to the final payment.

Meet Carmen. Carmen is a lien specialist—and
she weighs a lot. Well, not in pounds but in terms of
the amount of reimbursement she brings in for her
hospitals. Carmen has some tips for hospitals with
aspiring lien specialists:

1. Don’t leave additional accounts incurred after the initial date of service off the lien. Review the
system daily for new accounts associated with an accident for which a lien has already been filed.
To include additional accounts on a lien that has been filed, you must amend the lien to include
those accounts and you must do so before it settles!!!

2. [Ifalien isn’t applicable in a situation, you may be able to file a claim (not a lien) on Medical-
Payments (med-pay) insurance, PIP (in certain states), or underinsured/uninsured motorist, all

coverage options available to the auto policyholder. Payment for medical bills may also be
- requested from the liability carrier in the event that the patient has settled his bodily injury claim
before the carrier receives all medical bills. This type of reimbursement is often called “Meds

3. Depending on the circumstances, it may be necessary to file a med-pay claim, an underinsured motorist claim and a lien
for an accident account. These claims can be filed with the insurance company for the at-fault party, the patient’s
insurance company and if the patient was a passenger in a motor vehicle, with the driver’s insurance company as well.
You can also file two liens if each insurance company will only accept a percentage of liability.

4. Once the claim settles, it can be a challenge to get the settlement from the attorney or patient—even in situations where
the hospital’s name is on the check. Persevere and continue to work with these entities until payment is received. In some
cases, hospital counsel (or vendor counsel if liens are outsourced) should contact them for payment of the lien that was

filed.

5. When the patient’s bills exceed the limits of liability, the hospital must be present at an Interpleader or risk the
possibility of coming away empty handed. Remember, it is likely that many parties will have an interest in all or part of
the final award. Legal representation at the Interpleader is necessary to ensure that the hospital’s interests are protected.

6. If the patient changes legal representation, the lien should be amended with the name of the new attorney of record.
Therefore, it is imperative that you maintain contact with the patient and/or the patient’s attorney.

SO TTOM LINE
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The moral of this story is that every hospital needs a Carmen—a knowledgeable, persistent and resourceful lien
professional—because like it or not, every hospital has a Bunny, or two. And because of people like Carmen, hospitals get
paid, fewer sports cars are sold, and sick stomachs are a thing of the past.

The Midland Group, an Oklahoma HFMA Gold Sponsor, is a revenue cycle services company providing accident/liability
lien services, as well as public benefits eligibility, extended payment options for patients, Worker’s Compensation billing and
tracking, and third-party billing of all payers. Contact Tracey Goetsch at (888) 233-8825 or tgoetsch@midlandgroup.com
for more information.

Nancy Allen Director, MedAccount Services Comanche County Memorial
Hospital

Michelle Leach PFS Director Perry Memorial Hospital

Sherri Wise Chief Executive Officer Osteopathic Founders Foundation
Carra Benson Credentialing Coordinator Ocean Dental

Michael Todd Manager, Finance

Wendy Stamper Valley View Regional Hospital
Heather Vaughan Controller Share Medical Center

INTRODUCING THE
WINTER MEETING SPEAKERS

Jerry Bridge, founder and president of LifeWorks Education, is a trainer, coach and motivational speaker. Over
the past twenty years, Jerry has trained and spoken in front of 70,000 executives, business managers,
administrators, front and back office staff on a variety of issues including customer service and communication,
stress management and productivity, billing and collections.

Jerry comes from a family of comedians and musicians, He’s performed as a stand up comic, so his programs are
always a good mix of value, motivation, inspiration, and fun. He lives in San Diego, California with my wife Joy
and cat Max.



mailto:tgoetsch@midlandgroup.com
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Lloyd Haggard, CPA, FHFMA, CPC, CMC, Senior Manager
Deloitte & Touche LLP

Lloyd is a Senior Manager in Deloitte’s Business Risk Health Science practice. He has over 25 years of experience in
the healthcare industry. Prior to joining Deloitte, Lloyd was a Senior Manager and Southwest geographic lead at
Ernst & Young in the Health Science Advisory Service Line, providing regulatory and revenue cycle services to a
wide variety of provider organizations. Lloyd has an extensive background in health care reimbursement and
revenue cycle with hospitals and health care systems, including internal controls, OIG compliance,
Medicare/Medicaid reimbursement, provider-based vs. freestanding clinic analysis, and cost reporting analytics.

Lloyd is a Certified Public Accountant, Certified Professional Coder (CPC) and Certified Medical Coder (CMC). He
is also a Certified Healthcare Financial Professional and Fellow under HFMA

Lloyd currently serves on the HFMA National Chapter Advancement Team (CAT) and is a past Region 9 Regional
Executive for the Healthcare Financial Management Association. Region 9 encompasses the following States:
Arkansas, Louisiana, Mississippi, Oklahoma and Texas.

Steve Miller serves as Chief Information Officer for the Oklahoma Heart Hospital System. The OHH System is
made up of 2 Hospitals, 24 metro clinics and 30 rural clinics around the state of Oklahoma, all focused on cardiac
care. Oklahoma Heart was one of the first all-digital hospitals in the country saving valuable time for patients by
making information readily available to doctors and nurses to coordinate care. X-rays, lab results, vital signs and
medications are right at the caregivers, fingertips. Oklahoma Heart Hospital has received multiple awards for its
focus on patient care and technology, a few of these include Press Graney’s Summit Award for consistent excellence
in patient satisfaction, named one of Consumer Reports Top Hospitals in the United States, and recognized as one of
the Nation’s Most Wired hospitals according to the results of the 2011 Most Wired Survey. Mr. Miller,s formal
education includes degrees from Oklahoma State and Southern Nazarene Universities. He previously held senior IT
positions as Vice President, Information Management, Delivery & Architecture at Chesapeake Energy and Director
of Global Information Management at Kerr-McGee Corporation. Mr. Miller is known for his passion and innovation
in solving business problems using technology with a focus on usability, innovation, and customer service. Mr.
Miller brings over 25 years of experience in information management, imaging, process re-engineering, and
architecture to his position.

Jon Ault — As a senior technology consultant for Eide Bailly Technology Consulting, Jon Ault focuses on
providing information technology advisory and consulting services. Jon has more than 15 years of systems
integration consulting experience with significant experience developing and implementing business and information
technology plans and strategies. He is experienced in project management for large information technology efforts,
and has managed multiple large network infrastructure design and implementation projects. His industry experience
includes retail, health care, education, government, manufacturing, financial services and professional services. Jon
is a graduate of Concordia College, Moorhead, Minnesota, and received his Master’s degree from Ball State
University.

Kevin D. Gore, CPA, Partner
BKD, LLP

A member of BKD National Health Care Group, Kevin serves as the firm’s South Region health care industry leader.
In this role, Kevin coordinates services to BKD’s health care clients throughout a four-state region. Kevin has more
than 20 years of experience working with hospitals, physicians and other health care providers. He supervises audits,
accounting and operations consulting and assists with cost report preparation, analyses and appeals, operations
reviews, budgets and cash flow studies.

He is a member of the American Institute of Certified Public Accountants (AICPA) and Oklahoma Society of CPAS
and is licensed in Oklahoma, Texas, California and Arizona. Kevin also is a certified member and Fellow of the
Healthcare Financial Management Association (FHFMA) and has served on its National Advisory Council. He isa
former president of the Oklahoma Chapter of HFMA. Kevin has presented seminars on Medicare reimbursement,
audit changes and financial issues for the AICPA, Oklahoma Chapter of HFMA, Texas Organization of Rural &
Community Hospitals and several client groups.

SOTTOMLINE
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Carley Williams, CPA, Partner
BKD, LLP

Carley, a member of BKD’s National Health Care Group, has more than thirteen years of experience providing
audit and consulting services to hospitals, physicians, medical facilities and other health care providers. Carley
serves as the niche leader for the Oklahoma Health Care Group.

Carley has written articles that have been published in various health care magazines and is a frequent speaker to
hospitals and physicians. He has also presented numerous seminars for state associations and health care provider
groups. Carley joined BKD after graduating from The University of Tulsa with a BSBA degree in accounting.

He is actively involved in the Tulsa community through his participation in numerous charitable and civic
organizations. Carley is a member of Leadership Tulsa Class 42. He was also selected to the Tulsa Business
Journal’s 40 Under 40 class of 2010 and received the 2011 Trailblazer Award from the Oklahoma Society of
CPAs.

Ed Bennett, Director, Web & Communications Technology
University of Maryland Medical Center

Ed Bennett manages web operations at the University of Maryland Medical Center (UMMC). Ed has more than
15 years of experience working on the Internet, and has worn many hats — programmer, designer, consultant,
information architect, start-up participant, etc. Since 1999 he has led the UMMC Web program building out large,
content-rich websites designed to educate and attract new patients. He pioneered search engines optimization
techniques that are now standard for hospital websites. His current focus is the growing use of Social Media and
its impact on health care. Ed maintains the Hospital Social Network List, which tracks the social media activities
of more than 1,100 U.S. Hospitals.

Vi Le, Regional General Counsel
Mercy West Communities

Vi Le graduated from OSU with a Bachelor of Arts in English. Vi earned her law degree from the University of
Oklahoma. She has worked for the Oklahoma Supreme Court, a Fortune 500 Corporation and was counsel and
compliance officer for a multi-specialty physician clinic and health plan. She came to Mercy in 2007 and now
serves as the Mercy West Community Regional Vice President and General Counsel. The Journal Record named
Le one of Oklahoma’s top 40 under-40 achievers. Today, she is active with many organizations, including the
Ruth Bader Ginsburg Inn of Court — a group that recognized her in 2003 as an Outstanding Associate and
Leadership Oklahoma City. She is married to Brian Winkeler, Creative Director of Robot House Creative, who
fuels his business through the engines of social media. They have two sons, ages 8 and 3, who believe every
accomplishment needs to be memorialized on Facebook.

Come join us at the Winter Meeting to hear these great speakers!!

SOTTOMLINE



-6- Oklahoma Chapter

Oklahoma Healthcare Financial Management Association
Winter Meeting January 26-27, 2012
Renaissance Tulsa Hotel & Convention Center
6808 S 107" East Avenue
Tulsa, Oklahoma 74133
918.307.4029

Thursday, January 26th v

7:15-8:15 am. Registration & Breakfast Buffet
8:15-8:30 am. Welcome, Opening Remarks

8:30 - 10:00 a.m. “Is Too Much Technology Making Us Stupid?”
Jerry Bridge, Program Director, LifeWorks Education

Today’s world is all about speed and gathering information, superficial or otherwise. How
does that affect our ability to comprehend, focus and enjoy our lives and do our work? What
are the internet & technology doing to our brains? What can you do to take care of your well-
being, save your sanity and bring focus and energy back to your life?

This presentation will teach you vital principles, tools, and practices for effectively living and
working in the face of too much: too much technology, information and spiraling
expectations. Adopting the teachings and principles will leave you more able to deal with the
stress and anxiety associated with technology and information overload.

10:00 — 10:30 am.  Networking Break

10:30 —12:00 p.m.  ICD-10 Strategic Thinking: What to Consider Beyond the Codes
Lloyd Haggard, Senior Manager, Deloitte & Touche LLP

Most providers first thought of ICD-10 as a coding issue. We’ll get our coders trained, assign
the implementation to the Health Information Management department and all will be good
with the world. As we talk through the people and processes involved during this session,
let’s also explore the many aspects of the provider organizations that will be significantly
impacted, including Finance, Operations and Technology. And “What’s it going to cost me”
is one of the leading questions on CFOs/peoples’ mind. We will also look at what others are
estimating related to budgeting for implementing ICD-10.

12:00 —1:00 p.m. Lunch

1:00 — 2:00 p.m. Meaningful Outcomes through a Culture of Innovation
Steve Miller, Chief Information Officer Oklahoma Heart Hospital

This presentation will focus on the journey Oklahoma Heart Hospital has been on to

maximize patient satisfaction and outcomes while utilizing technology as an enabler towards

innovation. The presentation will overview OHH’s Technology Eco-System and its

integration into the delivery model and culture of the hospital and in the process be recognized

as one of the nation’s Most Wired/Wireless hospitals. Mr. Miller will detail their approach to

allowing Physician and Clinicians secure access to Electronic Medical Records, Alerts, and 3
Imaging solutions from mobile devices. The presentation will also briefly touch on the U.S.

Government’s “Meaningful Use” plan to encourage hospitals to be digital by 2016 and its

effect on this industry.
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2:00 - 3:00 p.m. Best Practices for Meeting Meaningful Use
Jon Ault, EideBailly LLP

This session will provide an overview of Meaningful Use measures. (Final Stage 1 measures,
as well as an update on upcoming Stage 2 measures) Best practices for integrating Financial,
Organization, People and Technology efforts to achieve and maintain Meaningful Use will
also be discussed. Best practices content will focus on how to integrate your Meaningful Use
efforts throughout your organization and effectively lead your organization’s EHR
implementation.

3:00 - 3:30 p.m. Networking Break

3:30 — 5:00 p.m. Finance Breakout Session
Accounting Standards Update
Kevin Gore, Partner, BKD, LLP
T. Carley Williams, Partner, BKD, LLP

Several years have passed without the issuance of significant accounting changes impacting
health care entities. However, FASB has issued several new standards that will impact
financial statements becoming effective December 31, 2011. This session will highlight the
new accounting standards and discuss the impact on financial reporting. Topics will include
evaluation and reporting of bad debts, measurement and reporting of charity care, changes in
accounting for potential medical malpractice and other insurance losses, accounting for EHR
stimulus funds and more.

PAFS Breakout Session

Panel Discussion “Technology Experience in Patient Access/Patient
Financial Services”

Moderator: Jeff Mincher, Director PFS & HIM Norman Regional
Hospital

Panelist: Renee Swank, Director Patient Access Stillwater Medical
Center; Others to be determined

5:30 — 7:00 p.m. Evening Social

Friday, January 27th.

7:45 - 8:15 am. Registration & Breakfast Buffet

8:15 - 10:00 a.m. A Common Sense Approach to Hospital Social Media
Ed Bennett, Director, Web & Communications Technology,
University of Maryland Medical Center

How do you pick and choose which web strategy to follow or social media channel to focus
on? With so many innovative social media options coming along, how do you pick and
choose? Ed Bennett, founder of the Hospital Social Network List, a well-known hospital
social media resource, will share his expertise on social networking, search engines, analytics,
web management and more. You'll study the University of Maryland Medical Center's social
media experience including metrics, oversight and lessons learned. This session will show you

how to:
e Determine where social media should "live"
e Monitor social media channels and know how to respond
» Create and manage social media content
e Find and empower your internal social media stars
e Find the ROI balance (easy when the "I" is kept low)

10:00 - 10:15a.m.  Networking Break

10:15-12:00 p.m.  Cameras, Cell Phones and Facebook — Oh My!
How to Deal with Social Networking in Your Hospital
Vi Le, Mercy Health System of Oklahoma

This session will talk about and outline the potential implications and legal risks associated
with social media use. The session will also talk about the things hospitals need to consider
when adopting a social media policy.

Continuing Education credits are available for these programs
If you have any questions or need additional information, please contact Sherry Collins at
405.858.5504 or via e-mail at sacollins@eidebailly.com.
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Oklahoma Healthcare Financial Management Association
Winter Meeting January 26-27, 2012
Renaissance Tulsa Hotel & Convention Center
6808 S 107" East Avenue
Tulsa, Oklahoma 74133

918.307.4029

1. Name: HFMAf#
Employer: Title:
Address:
City, State & Zip: v
Email: Phone:

I plan to attend the Thursday evening social: (Circle One) Yes No
Additional registrants from same facility:
2. Name: HFMA#
Title: Email:

I plan to attend the Thursday evening social: (Circle One) Yes No
3. Name: HFMA#
Title: Email:

I plan to attend the Thursday evening social: (Circle One) Yes No

HFMA Member Non Member

Early Bird - Full Conference $165 00 $225 00
(Must register by January 13, 2012; Payment must be received by January 20, 2012)
Full Conference after January 13™ $185.00 $250.00
One Day Only ~ Thursday or Friday $135.00 $175.00

Total Amount Due:

Payment Information:
= If3 or more reglster from 1 facnhty on the same form, you may discount the total amount
due by $50. (
= Cancellation notice must be recenvcd by Januaxy 20 or full conference fee is due.
= Checks should be made payable to OHFMA & mailed to address below.
= You may register online with your credit card at:
http://www.hfma.org/Templates/InteriorMaster.aspx?id=30164

Hotel Information: Rooms are available at the Renaissance Tulsa Hotel

for $109 per night until Jerary 19, 2072, Call the hotel at 918.307.4029 or 1.800.264.0165
and ask for the OHFMA rate.
Return your registration form and checks to: Shelly Bush
Oklahoma Hospital Association
4000 N Lincoln Blvd

Oklahoma City, OK 73105-5207
Phone: (405) 427-9537, Fax: (405) 424-4507, Email: bush@okoha.com
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What in the
world does all

this mean??ll

OHFMA 2012
WINTER SOCIAL

OKLAHOMA HEALTHCARE FINANCIAL MANAGEMENT ASSOCIATION

As part of the conference theme of
technology, we will supply laptops and
consultants, for the purpose of assisting
you in establishing Facebook, Twitter
and Linked-In accounts at the social!

DRINKS &
LAUGHS!

NETWORKING &
GIVEAVWAYS!

“‘—-_““‘_

< Thursday, January 26 <+ Salon 6 — Renaissance Hoter

% 5:30 to 7:00pm ** Drink Tickets, Hors d'oeuvres
& Giveaways

OHFMA will not be respansibleforany tweets, posts or otherwise disparaging
comments you mighiplace on-line once you get back to your room! ol
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OHFMA 2012 Winter Meeting Attendees

G leso join us at the Haypisalisy Dlutto
in Qlutte Rsom 427, at the Ronausance Hitel,

'%WWowy 206", 7:30pm ts £ 1:00pm

Coobtaths © Doiorts © Cofto © Dot Diimbs © GBoow/ Whine

1T

R

CAC FINANCIAL CORP e MORGAN FINANCIAL SOLUTIONS, INC. © MORGAN & ASSOCIATES, P.C.
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Ever wonder what type of support comes with taking on the responsibility of leadership in our HFMA
chapter?

Not only do you receive the support, advice, and experience of your local peers, but the opportunity to
take advantage of national webinars, resources and meetings.

The webinar info listed below is just one of many available. If you are interested in taking on a
committee member or leadership role in our chapter please contact Shannon Fuller at
sfuller@worksandlentz.com.

Chapter Leadership Webinar Successful Planning for the
2012-13 DCMS Year—Part 1

Grab a cup of coffee and bring your ideas, questions—and mostly importantly your leadership team
to participate in the Chapter Leadership webinar, Successful Planning for the 2012-13 DCMS Year—
Part 1, on Wednesday, January 18, 2012 from 2:00-3:30 p.m. Central Time. Each registered
participant earns 1.5 DCMS education hours for their chapter.

Reggie Albert, FHFMA, MBA, 2012-13 Regional Executive Council chair, will facilitate this up-to-the
minute webcast of essential information that will help you and your team develop successful strategic
plans for the 2012-13 chapter year. Ralph Lawson, 2012-13 HFMA Chair, will provide an overview of
HFMA'’s strategic direction and insights into his chair’s theme. There will also be an opportunity for Q
& A.

At the end of this webinar, you will be able to:
1 Incorporate the 2012-13 Chapter Balanced Scorecard elements and targets into your strategic
planning processes
9 Understand how the Program Planning Tool assists in developing your Chapter Education Plan
(due June 1)
1 Implement successful practices presented by your peers

Register today by clicking here

Login instructions and presentation materials will be sent to you one day prior to the webcast. If you
have any questions or would like help, contact Chapter Relations at chapter@hfma.org or (800) 252-
4362.

Save the date:

1 Data to Delivery: Defining Your Market with Intelligence — January 25, 2:00 — 3:00 pm
Maximize information collected from the 2011-12 membership satisfaction survey

1 Successful Planning for the 2012-13 DCMS Year—Part 2 - March 14, 2:00 -3:30 pm

Visit the Chapter Leaders Webinar Center for the entire 2011-12 Chapter Leaders Webinar Schedule.



mailto:sfuller@worksandlentz.com
http://www.hfma.org/Site/emeetreg/main/MtgInfo.cfm?MtgCode=12CHPAT2
mailto:chapter@hfma.org
http://www.hfma.org/Site/emeetreg/main/MtgInfo.cfm?MtgCode=12CHPAT3
http://www.hfma.org/Site/emeetreg/main/MtgInfo.cfm?MtgCode=12CHPAT8
http://www.hfma.org/Chapter-Leaders/Webinar-Center/
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BKD, LLP

Two Warren Place

6120 S. Yale Ave., Ste. 1400
Tulsa, OK 74103
www.bkd.com

Carley Williams
918-584-2900 Ext. 231
918-584-2931 Fax

cwilliams@bkd.com

Cardon Healthcare Network, Inc.
4185 Technology Forrest Dr., Ste. 200
The Woodlands, TX 77381
www.cardonhealthcare.com

Shauna Wardrop, CPAM
801-818-6408

801-256-1902 Fax
swardrop@cardonhealthcare.com

Eide Bailly, LLP

1601 Northwest Expressway, Ste. 1900
Oklahoma City, OK 73118
www.eidebailly.com

Sherry Collins
405-478-3334
405-478-5673
sacollins@eidebailly.com

Mires Consulting Group, LLC
400 E. Central, Ste. 404
Ponca City, OK 74601

David Mires/Art Mires
580-762-5300
dmires@miresconsulting.com
amires@miresconsulting.com

Stinnett & Associates

8801 S. Yale Ave., Ste. 330
Tulsa, OK 74137
www.stinnet-associates.com

Lillie McMahan
888-808-1795
88-808-4111 Fax

lillie.mcmahan@stinnet-associates.com

@

d

Firstsource

1661 Lyndon Farm Court
Louisville, KY 40223
www.firstsource.com

Chris Jordan

480-272-6630

502-515-9838
christopher.jordan@na.firstsourc.com

HCEFS, Inc.

14285 Midway Rd., Ste. 280
Addison, TX 75001
www.hcfsinc.com

Don McCown
972-720-1341
972-720-0381 Fax
dmccown@hcfsinc.com



http://www.bkd.com/
mailto:cwilliams@bkd.com
http://www.cardonhealthcare.com/
mailto:swardrop@cardonhealthcare.com
http://www.eidebailly.com/
mailto:sacollins@eidebailly.com
mailto:dmires@miresconsulting.com
mailto:amires@miresconsulting.com
http://www.stinnet-associates.com/
mailto:lillie.mcmahan@stinnet-associates.com
http://www.firstsource.com/
mailto:christopher.jordan@na.firstsourc.com
http://www.hcfsinc.com/
mailto:dmccown@hcfsinc.com
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Morgan Financial Group

2601 N.W. Expressway, Ste. 1000 E
Oklahoma City, OK 73112
www.morganfinancial.com

Carey Richards

405-425-1580

405-425-1588 Fax
crichards@morganfinancial.com

SOURCECORP — HealthSERVE
3232 McKinney Ave., Ste. 1000
Dallas, TX 75204

Charlotte Piontek
214-740-6559
214-978-9483 Fax

www.sourcecorp.com/lines-of-business/HealthSERVE/Services.aspx ~ charlottepiontek@srcp.com

The Midland Group
5020 Bob Billings Pkwy
Lawrence, KS 66049
www.midlandgroup.com

Laura Jones
785-840-9676
785-840-9677
laura@midlandgroup.com

Works & Lentz, Inc.

3030 NW Expressway, Ste. 225
Oklahoma City, OK 73112-5434
www.worksandlentz.com

Shannon Fuller
405-942-2211
405-942-2370 Fax
sfulller@worksandlentz.com

Silv

er

Administrative Consultant Service, Inc.

P. O. Box 3368

678 Kickapoo Spur
Shawnee, OK 74802
www.acsteam.net

Jeff N. Clark
405-878-0118
405-878-0411

jclark@acsteam.net

American Collection Services, Inc.
3100 SW 59" Street

Oklahoma City, OK 73119
www.americancollectionservices.com

Louise Littlejohn

405-682-8088 Ext. 121
405-682-8044 Fax
louise@americancollectionservices.com

Berlin — Wheeler, Inc.
711 W. McCarty
Jefferson City, MO 65102

Connie Warnat
573-680-9295
417-724-2899 Fax
cwarnat@bwmo.com

CBSA Collections

P. O. Box 1448
Stillwater, OK 74076
www.chasolutions.com

Teresa Axton
405-707-3442
800-848-7559 Fax
teresa@collectpro.com

Central States Recovery

PO Box 3130

Hutchinson, KS 67504-3130
WWW.CSrecovery.com

Chuck Lyon
800-779-0419
620-663-3116 Fax
clyon@csrecovery.com
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Credit Collections, Inc.

P. O. Box 60607
Oklahoma City, OK 73146
www.cciokc.com

Peter Pitchford
405-533-6763
405-533-6735 Fax
peter@cciokc.com

Cymetrix Corporation
2701 High Point Oaks Blvd., #124
Lewisville, TX 75067

WWW.cymetrix.com

Brian Marks

405-596-1433 Cell
405-771-4352
469-322-5068 Fax
brian.marks@cymetrix.com

eHC Solutions

9100 Purdue Rd., Ste. 100
Indianapolis, IN 46268
www.ehealthclaim.net

Mary Aboud

918-625-1648

317-735-0047 Fax
mary.aboud@ehealthclaim.net

Harris & Harris, Ltd.

222 Merchandise Mart Plaza, Ste. 1900
Chicago, IL 60654
www.harriscollect.com

Diane Margolin
312-423-7432

312-423-7556 Fax
dmargolin@harriscollect.com

Med A/Rx

5970 Fairview Road, Ste. 800
Charlotte, NC 28210
www.medarx.com

Caroline Parr
704-553-7144
704-643-8418 Fax
cparr@pmab.com

MedPay Assurance

P. O. Box 1465

Corinth, MS 38834
www.medpayassurance.com

Bill Munn

205-612-9812

601-914-6665
bmunn@medpayassurance.com

Mid South Credit Bureau, Inc.
1410 Industrial Park Rd.
Paris, TN 38242
www.Mschonline.com

Joe Wewers

800-887-4359

800-555-0119 Fax
jwewers.msch@earthlink.net

The MASH Program

1227 West Magnolia Ave., Ste. 550
Fort Worth, TX 76104
www.mashinc.com

Sharon Leach
817-923-8900 Ext. 2415
817-923-3953 Fax
Sleach@mashinc.com

The SSI Group, Inc.
4721 Morrison Dr.
Mobile, AL 36609
www.thessigroup.com

Amanda L. Elmore
251-345-0000 Ext. 1276
251-345-0123 Fax
amanda.elmore@ssigroup.com
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OKLAHOMA CHAPTER
2011-2012 OFFICERS AND DIRECTORS

PRESIDENT

Carley Williams, CPA
Partner

BKD, LLP
cwilliams@bkd.com

PRESIDENT-ELECT
Sherry A. Collins

Senior Manager

Eide Bailly
sacollins@eidebailly.com

VICE-PRESIDENT
Shannon D. Fuller

Sales & Systems Manager
Works & Lentz, Inc.
sfuller@worksandlentz.com

TREASURER

Carol S. Black, CHFP

Controller

Bailey Medical Center
carol.black@baileymedicalcenter.com

SECRETARY

Renee L. Swank
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Stillwater Medical Center
rswank@stillwater-medical.org
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BKD, LLP
ehill@bkd.com
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Joshua Tucker
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Mercy Health System of Oklahoma
joshua.tucker@mercy.net

Carol VanStavern

Senior Auditor

INTEGRIS Health
carol.vanstavern@integrisok.com

Ryan Breedlove, CHFP

Business Office Director

Orthopedic Resources
ryan.breedlove@orthopedicresources.com
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Cancer Treatment Centers of America
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2011-2012 Committees

Audit Committee Steven Dorsett stevepphhc@cox.net

Corporate Sponsorship Louise Littlejohn louise@americancollectionservices.com

Social Events Committee Casey Richards crichards@morganfinancialgrp.com
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