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Happy New Year!  I hope everyone had a wonderful Holiday season 
and have returned to work refreshed and ready for what is sure to be an 
adventurous year in healthcare during 2011. 

Congratulations are in order for one of our chapter’s past-Presidents, 
Becky Speight, who has been nominated to serve as a National HFMA 
Board of Director for the 2011-2014 term.  It is such an honor to have 
someone from our chapter to be nominated for this position, and I would 
like to wish her the best of luck and offer her any support she made need 
in the upcoming years! 

Our Winter Conference is scheduled for January 27-28 at the 
Renaissance Hotel in Tulsa.  Let’s all hope the weather cooperates this 
year and allows us to have the opportunity to meet and enjoy each 
other’s company!!  We have several great speakers lined up for our 
January meeting, including Suzanne Lestina, Director of National 
HFMA's Revenue Cycle MAP project.  The full agenda is included in 
this newsletter.  I encourage you all to attend!  Also, we have a social 
networking event planned for Thursday evening that will be held at Dave 
& Buster’s.  Be sure to join us to meet and greet with all your OHFMA 
friends! 

Following that, we are proud to announce that we will continue with 
the 2nd Annual Cost Report Training Seminar.  One will be held in Tulsa 
and one in Oklahoma City.  More details to follow. 

I hope to see you all at one or all of these events! 
In continuing the current theme of HFMA’s National Chair, Debi 

Kuchka-Craig’s “Step Up”, the officers and board members of our 
chapter are looking for future board members and officers for the 
upcoming years.  If you, or someone you know, would like to be 
considered for one of these roles and help continue the success of our 
chapter, STEP UP!!  Please contact myself or any other officer or board 
member for more information.  I have thoroughly enjoyed my time on 
the board and have gotten to know so many great people and have 
learned so much throughout the years.   

It is hard to believe that my year of serving as 
your president of the Oklahoma Chapter is already 
half over.  It has been an exciting year so far and I 
am looking forward to the rest of the year.  Thank-
you for allowing me to represent you!! 

 
Erin Hill 

 
 
President’s Letter............................. 1 
 
OKHFMA Agenda............................. 2 
 
Evidence-Based Revenue Cycle 
 Course Description....................... 3 
 
Winter Social.................................... 4 
 
Registration Form............................ 5 
 
HFMA’s MAP:  The Path to 

Revenue Cycle Excellence.....6 - 7 
 
New Members................................... 7 
 
Form 990:  Significant Areas 

For Boards to Assess .......... 8 - 10 
 
Certification News ......................... 11 
 
Corporate Sponsors............... 12 - 15 
 
Officers and Directors .................16 
 
Committee Chairs ...........................17 

President OHFMA 2010-2011 

 Page 1 



 Oklahoma Chapter 

Oklahoma Healthcare Financial Management Association 
Winter Meeting, January 27 and 28, 2011 

Renaissance Hotel 
6808 S. 107 East Avenue, Tulsa, OK  74133 

918.308.2600 or 1.800.264.0165 
 

Thursday, January 27th  
 
7:30 – 8:30 a.m. Registration and Breakfast Buffet 
 
8:30 – 9:45 a.m. Dynamic Budgeting & Forecasting 

John Hammann, CHFP, CPA, CMA, CFM, Corporate Controller, Healthcare Partner Investments 
LLC 

 
Budgeting is a time-consuming process each year, generally done in spreadsheets which run the risk 
of errors due to missing links or oversight of changes.  Tools are available to streamline the processes 
and centralize data.  Use of these tools can also potentially cut IT systems cost and support.  This 
presentation will explore the process used at Healthcare Partner Investments LLC to design and 
implement its budget and forecasting tools utilizing Cloud Computing as a resource. 

 
10:15 – 10:45 a.m. Networking Break 

 
10:45 – 12:00 p.m. Insurance Exchanges and Changes in Commercial Insurance Plans 
  
12:00 p.m. – 1:00 Lunch 
 
1:00 – 2:45 p.m. hfMAP:  HFMA’s Evidence Based Revenue Cycle Improvement 
 Suzane Lestina, Director, Revenue Cycle MAP, HFMA 
 
 Learn about HMFA’s MAP initiative for revenue cycle excellence, including key performance 

indicators.  See attached for a more detailed description of the program. 
 
2:45 – 3:00 p.m. Networking Break 
 
Breakout Sessions 
 
3:00 – 5:00 p.m. Track I – Finance  
 Tax Update:  Form 990 and Current Issues Impacting Tax-Exempt Hospitals 
 Anne Adams, Senior Manager, BKD, LLP 
 
 Track II – PAFS 
 Panel Discussion:  Collections Policies, Up-Front Collections Practices and Self-Pay Discounts 
 Moderated by Tamie Young, Corporate business Office Director, Stillwater Medical Center 
 
5:30 – 7:00 p.m. Evening Social – Please join us for an evening social at Dave & Buster’s Restaurant down the street 

from the Renaissance.  Transportation provided, departs from the hotel at 5:15 with the return trip at 
7:00. 
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Friday, January 28th  
 
7:45 – 8:30 a.m. Registration and Breakfast Buffet 

8:30 – 10:15 a.m. Developing and Managing Accountable Care Organizations (ACOs) 
 Nick Hilger, Business Development Partner, JDA eHealth Systems, Inc. 

 
Nick is an industry veteran with extensive experience as CEO of multi-hospital health systems such 
as HealthEast and HealthOne, as well as within Columbia/HCA.  Following his health system 
leadership, he advised major health systems in hospital/physician partnerships and joint ventures and 
served as a senior executive at United Health Group.  Nick lends his deep strategic and operational 
experience to his education presentations which addresses the infrastructure challenges around the 
reincarnation of PHO’s into ACOs and the challenges to the revenue cycle functionalities of 
physicians and hospital systems. 

10:15 – 1030 a.m. Networking Break 

10:30 – 12:00 p.m. Assessments of Leadership Style 
 Rick Bedlion, M.Ed., CPP, SPHR, Regional Director, Human Resources, INTWGRIS Health 
  
 Learn how effective assessment of personnel drive success to the bottom ling, including various types 

of assessment techniques, how they are utilized, and common road blocks to self-leadership. 

Continuing education credits are available for these programs 
If you have any questions or need additional information regarding the HFMA sessions of the convention, please contact 
Carley Williams at (918) 584-2900 or via e-mail at cwilliams@bkd.com.  
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HFMA’s MAP: The Path to Revenue Cycle Excellence 
 
Every day, healthcare professionals improve lives. 
As healthcare finance professionals, we may not be 
able to provide direct patient care to relieve pain 
and improve health, but we can ensure that the 
organizations we serve have the resources they need 
to carry out the mission of improving lives. And key 
to providing those resources is the cash produced by 
a high-performing revenue cycle. 
 
Until recently, healthcare finance professionals have 
lacked the process-improvement tools they need to 
achieve a high-performing revenue cycle. There 
have been no generally agreed upon measures of 
excellence, and no way to compare performance 
with others.  More challenging, there has been no 
consensus about the successful practices that 
produce measurably high performance. 
 
A new HFMA initiative called MAP puts reliable 
performance improvement of the revenue cycle in 
your grasp. 
 
MAP stands for Measure, Apply, and Perform—the 
core components of performance improvement. 
 
Measure: MAP provides industry-standard 
indicators for consistent measurement and reliable 
comparisons with peers. 
 
Apply: MAP provides demonstrated best practices 
linked to the performance indicators. 
 
Perform: MAP helps you achieve revenue cycle 
excellence and recognizes high performance. 
 
Created by and for healthcare leaders, HFMA’s 
MAP will provide industry-driven measures of 
revenue cycle excellence, tools to apply those 
measures across the industry, and successful 
practices that drive high performance. The 
components of the MAP are: 
 

MAP Keys: Indicators of revenue cycle excellence 
MAP App: The essential tool to track performance 

and recommend improvement 
MAP Award: A recognition of high-performing 

hospitals 
MAP Event: A live exchange of demonstrated 

successful practices 
 
MAP Keys 
MAP Keys are indicators of revenue cycle 
excellence. Developed by industry leaders led by 
HFMA, MAP Keys define the essentials of revenue 
cycle performance in clear, unbiased terms and set 
the standards for the healthcare industry. MAP Keys 
eliminate the confusion of varying metrics and 
dubious comparisons. They ensure consistent 
revenue cycle reporting across institutions and 
allow peer-to-peer comparisons that make sense. 
 
Using MAP Keys, healthcare finance professionals 
can improve business intelligence, strengthen 
revenue cycle management, and decide where to 
focus for improvement. To date, HFMA has 
released 19 MAP Keys, and we will produce new 
ones to reflect the changing industry and the 
continuing need for standards for revenue cycle 
excellence. More information is available at 
www.hfma.org/mapkeys.   
 
MAP App 
The next feature of HFMA’s MAP is a customized 
web-based tool to track performance and 
recommend improvements. This tool is called the 
MAP App. 
 
The MAP App will track a hospital’s performance 
throughout the revenue cycle and compare that 
performance with the performance of other 
organizations. You will be able to compare 
performance against the industry as a whole and 
against a customized peer group. The MAP App 
also will offer successful practices and includes a 
community discussion forum for airing common 
concerns and sharing ideas and strategies. A pilot of 
this tool was unveiled at this year’s ANI. Look for 
more information at www.hfma.org/mapapp. 

http://www.hfma.org/mapkeys
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MAP Award 
Being able to measure revenue cycle performance 
means that we can recognize high performers. To 
honor hospitals that achieve revenue cycle 
excellence, we have created the MAP Award for 
High Performance in Revenue Cycle. MAP Award 
winners excel in meeting the benchmarks 
established in the MAP Keys and PATIENT 
FRIENDLY BILLING® practices. The MAP 
Award is sponsored by 3M Health Information 
Systems. 
 
The award was established in 2009, and the 2010 
winners were announced in June at ANI. Their 
successful practices will be shared in the MAP App, 
HFMA publications, and live education, including 
the MAP Event. Additional information about the 
award and this year’s winners is at 
www.hfma.org/mapaward. 
 
MAP Event 
At the MAP Event, high-performing organizations 
share their cutting-edge strategies. The MAP Event 
brings together the best ideas in today’s healthcare 
industry for improving revenue cycle performance, 
strengthening cash position, and ultimately 
generating the resources to support the mission of 
care.  
 

This year’s MAP Event took place November 7-9 in 
San Diego. The MAP Award-winning organizations 
who presented were Baylor Health System, 
Danbury Hospital, Princeton Baptist Medical 
Center, Carolinas HealthCare System, Hospital of 
the University of Pennsylvania, Touchette Regional 
Hospital, and Sharp Grossmont.  
 
At the MAP Event, attendees learned these 
organizations’ methods to: 

• Identify efficiency improvements to 
decrease Net Days in A/R 

• Reduce denials and ultimately decrease 
Aged A/R 

• Educate consumers on payment expectations 
to increase POS Cash Collections 

• Develop a comprehensive financial 
counseling process to identify payment 
sources and reduce Bad Debt 

• Improve operational performance and 
reduce Cost to Collect 

• Use technology to increase Front-End 
Efficiencies, including Insurance 
Verification and Pre-Authorization 

• Simplify charity care policies to ensure 
consistent application and compliance 

 
For more information on their presentations, visit 
www.hfma.org/mapevents/2010. 

 
 
 
 
 
 
 

Amanda  Dennis Director of Clinical Services   
Lillian Estep Systems Business Analyst Comanche County Memorial Hospital 
Kevin Kadavy OHH System Assistant Controller Oklahoma Heart Hospital 
Shelly Gamble Certified Public Accountant Lohrey & Associates 
Amber  Harris System Director, Patient Access INTEGRIS Health 
Jordan  Jobe Manager, Managed Care Consulting VHA Oklahoma/Arkansas 
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FORM 990:  Significant Areas for Boards to Assess 
 
Organizations, both calendar and fiscal year-end, have been through at least one year of the revised Form 990 reporting. 
Governance best practices, transparency, and accountability were key messages addressed in the revised Form 990.  These 
key messages serve as reminders to the boards of exempt organizations of their fiduciary duty of care.  Now that the most 
overwhelming year of reporting has been completed, it is important for boards to take a step back and assess the most 
significant areas of the Form, as well as those that caused the most concern. 
 
Governance and Management  
The IRS believes good governance comes from having an engaged and independent board and that good governance leads 
to better tax compliance. As you recall, the Form 990 asks numerous questions related to the exempt organization’s 
governing body. Two of the most significant are: 

• How many voting members are independent? 
• Are there family and/or business relationships between the board members or other key executives? 

 
While there is no federal law requiring a minimum number of independent board members, the IRS clearly favors this. 
Boards should be well educated on what impairs independence – the definition is complicated and may not appear logical. 
Many organizations found the task of gathering information on independence cumbersome.  
 
Organizations must also disclose family or business relationships amongst board members and key executives. Again, 
many organizations found this information-collecting process difficult and time consuming. Factors contributing to the 
frustration were improper education on what constitutes a family or business relationship and lack of advance notice that 
this information would be disclosed in the return.  Boards should be aware it is sufficient to list “family relationship” or 
“business relationship” without greater detail.  
 
One recommendation to improve these processes for 2009 and beyond is to start gathering information early.  
Organizations may find distributing an annual letter or checklist to board members asking them to respond “Yes” or “No" 
to specific independence, family relationship, and business relationship questions helpful. Including examples and 
definitions in the letter/checklist may reduce the number of questions from board members and key employees, as well as 
speed up the process.  Organizations should also clearly communicate that this information may be included in the return, 
which is open for public inspection. By sending a letter, the organization can track responses and meet the reasonable 
effort requirement of the IRS. Another suggestion would be to distribute this letter/checklist at a board meeting and 
require completion by the next board meeting. 
 
Organizations relying on their conflict of interest (COI) policy for gathering this information should do so with caution.  
In most cases, a COI policy will not contain all of the information needed on the Form 990.  For example, most COI 
policies do not cover business relationships between interested persons that do not involve the reporting organization. This 
comes into play when there is a current or former officer, director, trustee, or key employee with an indirect business 
relationship through ownership of more than 35 percent  in another entity (individually or collectively) with another 
person or persons who are current or former officers, directors, trustees, or key employees. 
 
Transactions with Interested Persons 
Another significant area boards need to be aware of is Schedule L – Transactions with Interested Persons.  Organizations 
are required to disclose transactions which are broken down into four parts: 

• Excess benefit transactions 
• Loans to and/or from interested persons 
• Grants or assistance benefitting interested persons 
• Business transactions involving interested persons 
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Again, the organization is required to gather this information and determine if disclosure is necessary. It is important to 
note each part has a different definition of “interested persons” and different thresholds for reporting transactions.  Many 
organizations struggle with how much effort is required to capture and report these transactions when management of the 
organization may not know all of the respective relationships and arrangements.   
 
For parts related to grants or assistance and business transactions the organization may rely on reasonable effort. 
Therefore, organizations may rely on the diligence and accuracy of board members’ responses to an annual letter or 
checklist. Organizations may choose to distribute one letter or checklist that covers independence, family and business 
relationships, and other transactions in order to reduce the number of requests made of board members.  
 
Again, organizations relying on their conflict of interest (COI) policy for this information should be cautious.  The COI 
may have a different definition of interested person.   
 
Boards should analyze whether or not their current method for requesting this information is adequate. In addition, they 
should be educated on the various types of transactions that may require disclosure.  
 
Policies and Procedures 
The Form 990 asks detailed questions on a variety of policies that are not required by the IRS, but nonetheless must be 
answered. Some of the more significant and scrutinized questions are:  

• Is a copy of the Form 990 provided to the full governing body before filing? 
• Is there a conflict of interest policy? 
• Did the compensation process (for certain individuals) include a review by independent persons, comparability 

data, and contemporaneous substantiation of the deliberation and decision? 
 
Board Review 
In order to respond “Yes” to whether or not the Form 990 was reviewed prior to filing, an organization must be able to say 
each voting member of the governing body received a final copy prior to filing.  Many organizations have the form 
completed just before the filing date, which hampers the governing body’s ability to review it prior to filing. The IRS 
states an organization may answer “Yes” if it emails the entire governing body a copy of the Form 990 and notes in the 
email the Form is provided for review. Therefore, regardless of whether or not the governing body actually reviews the 
Form 990, the organization is able to respond “Yes” that a copy was provided.   
 
The IRS’ intent in asking this question is to ensure boards take an active role in the tax compliance process and 
understand what is being reported. Though it is not necessary for a member of the governing body to review the Form 990 
to satisfy the fiduciary duty of care, it is considered to be best practice. Depending on the size of the governing body, it 
may make sense to distribute a copy to everyone, and designate a committee to review the Form 990 in depth and report 
back to the full board. 
 
Conflict of Interest 
Most organizations have a conflict of interest (COI) policy. However, if an organization states they have a COI, but then 
indicates they don’t require officers, directors or trustees, and key employees to make annually disclosures – what kind of 
policy is it? Some organizations have individuals complete a COI statement when they first become a board member or 
are first employed, but never require it to be updated on an annual basis. Also, many organizations structure their COI 
policy to cover the governing body only. The IRS asks whether the governing body and key employees are required to 
disclose conflicts.  Board members need to carefully review their COI policy before answering these questions.  
 
Many organizations have responded by adopting a practice to request board members to state potential conflicts at each 
separate meeting versus relying on an annual signed COI statement.  If an organization does not already have a COI in 
place, it is highly recommended that one be developed. See the appendix to the instructions for Form 1023 – Application 
for Exemption for an example policy. 
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Compensation Review  
An organization’s compensation review policy is of great interest to the IRS and will be for the foreseeable future. The 
excess benefit transaction regulations provide procedures by which a public charity can establish a “rebuttable 
presumption” that compensation is reasonable. The Form 990 asks whether or not an organization followed these 
procedures when establishing compensation for the top management official as well as other officers and key employees: 

• Review and approval by independent persons 
• Comparability data 
• Contemporaneous substantiation of deliberation and decision 

 
If an organization cannot answer “Yes” to this question, it is highly recommended the organization make changes to its 
current policy or adopt and implement a policy that includes all of these elements. If an organization is currently 
responding “Yes” for the top management official and “No” for other officers and directors,  boards should  consider 
whether changes be made in order to respond “Yes” to both questions.  
 
Schedule H-Hospitals 
The IRS eased hospitals into Schedule H reporting by only requiring Part V – Facility Information for the 2008 tax return. 
The entire schedule will be required for the 2009 tax year and is completed by anyone that operates one or more hospital 
facilities licensed, registered or recognized in its state as a hospital.  
 
Schedule H requires disclosure of charity care and other community benefits, community building activities, bad debt 
expenses, Medicare shortfall, debt collection practices, management companies, and joint ventures. In addition, depending 
on their responses to specific questions, organizations must also supply detailed narratives.  Boards need to be aware of 
the type of information and the responses reported to the IRS in this schedule. The IRS intends to use data collected from 
Schedule H to focus its resources on areas where problems may exist.  
 
Many larger organizations have systems and processes in place to capture the required data. However, capturing data is a 
small piece of the puzzle, as there is room for interpretation when it comes to reporting and describing the data. 
 
This schedule will only become more prominent in the future with the passing of The Patient Protection and Affordable 
Care Act in March of 2010. This Act has four new requirements for maintaining tax-exempt status.  

• Community health needs assessment 
• Financial assistance policy requirements 
• Limitations on charges 
• Billing and collection requirements 
 

The requirements are intended as a means to differentiate tax exempt hospitals from for-profit hospitals and provide 
further transparency on how tax exempt hospitals fulfill their charitable purposes. 

 
The IRS has promised more guidance on how to implement these four requirements, but nothing has been released to date.  
The 2010 tax year Schedule H will include new questions for these requirements, but will be optional for hospital 
organizations with tax years beginning on or before March 23, 2010.  Answering questions on the community health 
needs assessment will be optional for all hospital organizations on 2010 tax year returns. It will be important for boards to 
stay up-to-date on guidance released in order to be proactive on implementing a process.  
 
While the initial year for the revised Form 990 has come and gone, the Form continues to undergo change. Boards are 
encouraged to revisit previous responses and narratives on an annual basis and not rely on prior years’ answers.  In 
addition, boards need to be more engaged than ever due to the amount of information contained in these returns.  
 
Deb Nelson, CPA – Deb is a Manager in Eide Bailly LLP’s tax practice in Minneapolis.  She can be reached at 
ddnelson@eidebailly.com  
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CERTIFICATION NEWS 
 
 

Congratulations to the following Oklahoma Chapter members who have recently passed a certification exam: 
 
 

Rick Smith McBride Clinic Orthopedic Hospital  Core Exam 
Steven Ewing  Pauls Valley General Hospital PFS Exam. 

 
 
Congratulations to our chapter’s newest CHFP’s (Certified Healthcare Financial Professions): 
 
 

John Hammann – HPI, LLC 
Carol Black – Bailey Medical Center 

Bill Clark – BKD, LLP 
 
 

Congratulations to our chapter’s newest FHFMA (Fellow HFMA): 
 
 

Morris Brown – Southwestern Regional Medical Center 
 
As you are aware, the pathway to becoming CHFP changed beginning January 1, 2011.  Here is a brief outline 
of the major changes; study guides will be available online, testing will be held at designated testing sites 
throughout the state and there will be one comprehensive certification exam.  The new certification exam will 
focus on several key components of Healthcare Finance; Revenue Cycle, Supply Chain, Budgeting, Internal 
Control, Financial Reporting and Managed Care.  This new format will consist of 150 multiple choice questions 
and candidates will be allotted four (4) hours to complete.  You must be an active HFMA Member to sit for the 
exam. 
 
Once the certification exam is successfully passed, the candidate will automatically be designated as CHFP.  
The two year active member status requirement no longer applies. 
 
It is important to mention that the requirements to becoming FHFMA did not change. 
 
If there are any questions concerning the new certification pathway, please feel free to contact me. 
 

Morris W. Brown, FHFMA 
Certification Committee Chairperson 

Phone: 918-286-5565 
Email: morris.brown@ctca-hope.com 
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Platinum 
 

BKD, LLP Carley Williams 
Two Warren Place 918-584-2900 Ext. 231 
6120 S. Yale Ave., Ste. 1400 918-584-2931 Fax 
Tulsa, OK  74103 
www.bkd.com cwilliams@bkd.com 

 
 
Cardon Healthcare Network, Inc. Shauna Wardrop, CPAM 
4185 Technology Forrest Dr., Ste. 200 801-818-6408 
The Woodlands, TX  77381 801-256-1902 Fax 
www.cardonhealthcare.com swardrop@cardonhealthcare.com 

 
 
HCFS, Inc. Don McCown 
14285 Midway Rd., Ste. 280 972-720-1341 
Addison, TX  75001 972-720-0381 Fax 
www.hcfsinc.com dmccown@hcfsinc.com 

 
 
Medical Receivables Specialists Charlotte Stone 
910 Collier St., Ste. 200 888-499-4707 
Ft. Worth, TX  76102 817-348-0372 Fax 
www.mrsftw.com cstone@mrsftw.com 

 
 
Mires Consulting Group, LLC David Mires 
400 E. Central, Ste. 404 580-762-5300 
Ponca City, OK  74601 
 dmires@miresconsulting.com 
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Gold 
 
Harris & Harris, Ltd. Erin Horvat 
222 Merchandise Mart Plaza 312-423-7430 
Chicago, IL  60661 312-423-7556 Fax 
www.harriscollect.com ehorvat@harriscollect.com 

 
 
Morgan Financial Group Jim Peters 
2601 N.W. Expressway, Ste. 1000 E 405-425-1560 
Oklahoma City, OK  73112 405-425-1588 Fax 
 jpeters@cacfinancial.com 

 
 
The Midland Group Laura Jones 
5020 Bob Billings Pkwy 785-840-9676 
Lawrence, KS  66049 785-840-9677 
www.midlandgroup.com laura@midlandgroup.com 

 
 
Works & Lentz, Inc. Shannon Fuller 
3030 NW Expressway, Ste. 225 405-942-2211 
Oklahoma City, OK  73112-5434 405-942-2370 Fax 
www.worksandlentz.com sfulller@worksandlentz.com 
 

Silver 
 
Absolute Data Shredding Mike Lacy 
1006 N. University 405-321-7226 
Norman, OK  73069 
www.shredok.com mike@shredok.com 

 
 
Administrative Consultant Service, Inc. Jeff N. Clark 
PO Box 3368 405-878-0118 
678 Kickapoo Spur 405-878-0411 
Shawnee, OK  74802 
www.acsteam.net jclark@acsteam.net 

 
 
American Collection Services, Inc. Louise Littlejohn 
3100 SW 59th Street 405-682-8088 Ext. 121 
Oklahoma City, OK  73119 405-682-8044 Fax 
www.americancollectionservices.com louise@americancollectionservices.com 
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Silver (continued) 
 

Apex Print Technologies, LLC Karlene Gilmore 
100 South Owasso Blvd. W 651-259-4637 
St. Paul, MN  55117 
www.apexprint.com kgilmore@apexprint.com 

 
 
Berlin – Wheeler, Inc. Connie Warnat 
711 W. McCarty 573-680-9295 
Jefferson City, MO  65102 417-724-2899 Fax 
 cwarnat@bwmo.com 

 
 

CBSA Collections Teresa Axton 
123 W. 7th, Ste. 300 800-324-0781 
Stillwater, OK  74074-4068 800-848-7559 Fax 
 teresa@collectpro.com 

 
 
Central States Recovery Chuck Lyon 
PO Box 3130 800-779-0419 
Hutchinson, KS  67504-3130 620-663-3116 Fax 
www.csrecovery.com  clyon@csrecovery.com 

 
 
Cymetrix Corporation Brian Marks 
2701 High Point Oaks Blvd., #124 405-596-1433 Cell 
Lewisville, TX  75067 405-771-4352  
 469-322-5068 Fax 
www.cymetrix..com Brian.marks@cymetrix.com 

 
 
eHC Solutions Mary Aboud 
9100 Purdue Rd., Ste. 100 918-625-1648 
Indianapolis, IN  46268 317-735-0047 Fax 
www.ehealthclaim.net mary.aboud@ehelathclai.net 

 
 
Eide Bailly, LLP Sherry Schmitt Collins 
1601 Northwest Expressway, Ste. 1900 405-858-5504 
Okla. City, OK  73118 405-478-5673 
www.eidebailly.com sschmittcollins@eidebailly.com 

 
 
High Cotton USA, Inc. Bill Munn 
2901 Alton Way 205-838-2345 
Birmingham, AL  35210 205-836-5587 Fax 
www.highcottonusa.com bmunn@highcottonusa.com 
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Silver (continued) 
 

HRS Erase Deb Banks 
200 N.E. Mulberry, Ste. 200 816-524-9477 
Lee’s Summit, MO  64086 816-524-7564 Fax 
www.hrserase.com dbanks@hrserase.com 

 
 
LYNX Medical Systems Corrie Ponce 
15325 SE 30th Pl., Ste. 200 425-641-4451 
Bellevue, WA  98155 
www.lynxmed.com info@lynxmed.com 

 
 
Mid South Credit Bureau, Inc. Joe Wewers 
1410 Industrial Park Rd. 800-887-4359 
Paris, TN  38242 800-555-0119 Fax 
www.Mscbonline.com Jwewers.mscb@earthlink.net 

 
 
Rovia Bill Cole 
13508 Crystal Brook Circle 918-332-6474 
Norman, OK  73026 
www.dtmembership.com mebillcole@yahoo.com 

 
 
SCI Solutions Inc. Phillip McClure 
96 Drover Dr. 817-380-5254 
Ft. Worth, TX  76248 817-914-3868 Fax 
www.scisolutions.com pmcclure@scisolutions.com  

 
 
The MASH Program Sharon Leach 
1227 West Magnolia Ave., Ste. 550 817-923-8900 Ext. 2415  
Fort Worth, TX  76104 817-923-3953 Fax 
www.mashinc.com Sleach@mashinc.com 

 
 
The SSI Group, Inc. Amanda L. Elmore 
4721 Morrison Dr. 251-345-0000  Ext. 1276 
Mobile, AL  36609 251-345-0123 Fax 
www.thessigroup.com amanda.elmore@ssigroup.com 

 
 
 

 
 
 
 
 

PPlleeaassee  vvoolluunntteeeerr  ffoorr  aa  ccoommmmiitttteeee  ppoossiittiioonn..  
OOppeenn  ccoommmmiitttteeeess  aarree  oonn  ppaaggee  1177..  
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HEALTHCARE FINANCIAL MANAGEMENT ASSOCIATION 

OKLAHOMA CHAPTER 
2010-2011 OFFICERS AND DIRECTORS 

 
 

PRESIDENT 
Erin Hill, CPA, FHFMA 
Manager 
BKD, LLP 
ehill@bkd.com 
 
PRESIDENT-ELECT 
Carley Williams, CPA 
Senior Manager 
BKD, LLP 
cwilliams@bkd.com 
 
VICE-PRESIDENT 
Sherry Schmitt Collins 
Senior Manager 
Eide Bailly 
sschmittcollins@eidebailly.com 
 
TREASURER 
Shannon Fuller 
Sales & Marketing Manager 
Works & Lentz, Inc. 
sfuller@worksandlentz.com 
 
SECRETARY 
Barbara Attebery, CHFP 
Manager, Patient Access 
Deaconess Hospital 
barbara.attebery@deaconessokc.com 
 
PAST-PRESIDENT 
Amy Marsh, CPA 
Chief Financial Officer 
INTEGRIS Baptist Regional Health Center 
amy.marsh@integrisok.com 

 

DIRECTOR (2nd Year) 
Lisa Hart 
Chief Financial Officer 
Elkview General Hospital 
lhart@evghospital.org 
 
Renee Swank 
Patient Access Services Manager 
Stillwater Medical Center 
rswank@stillwater-medical.org 

 
DIRECTOR (1st Year) 
Joshua Tucker 
Chief Financial Officer 
Parkview Hospital 
jtucker@parkview-hospital.com 
 
Carol Vanstavern 
Senior Auditor 
INTEGRIS Health 
carol.vanstavern@integrisok.com 
 
Ryan Breedlove 
Underpayment Supervisor 
AHS Hillcrest Healthcare System 
rbreedlove@hillcrest.com 
 
Bill Clark 
Supervising Consultant 
BKD, LLP 
wdclark@bkd.com 
 
EX-OFFICIO MEMBER 
Rick Snyder 
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 Oklahoma Chapter 

Oklahoma Chapter of HFMA 
2010-2011 Committees 

 
Audit Committee Steven Dorsett stevepphhc@cox.net 
Certification Committee Morris Brown Morris.brown@ctca-hope.com 
Corporate Sponsorship Louise Littlejohn louise@americancollectionservices.com
Chapter Website  David Mires dmires@miresconsulting.com 
Social Events Committee  Haley Legg hlegg@eidebailly.com 
Managed Care Committee Ann Paul Ann-paul@cox.net 
Management Practices  Ann Paul Ann-paul@cox.net 
Membership Committee  Bill Clark wdclark@bkd.com 
Newsletter Committee Sherry Schmitt Collins sschmittcollins@eidebailly.com 
PAFS Forum Committee  Renee Swank rswank@stillwater-medical.org 
Program Committee  Carley Williams cwilliams@bkd.com 
Program Co-Chair Sherry Schmitt Collins sschmittcollins@eidebailly.com 
Program Co-Chair Erin Hill ehill@bkd.com 
Scholarship Committee  Unfilled  

 
 
 
 
 
 
 
 
 
 

 
 

EDITORIAL POLICY 
 
The statements and opinions appearing in articles are those of the author and do not necessarily reflect the view of 
the Oklahoma Chapter, the Healthcare Financial Management Association, or the editor.  The editor reserves the 

right to edit material and accept or reject contributions whether solicited or not.  All correspondences are assumed 
to be released for publication unless otherwise indicated. 

© 2010-2011 OHFMA 
 

ADDRESS COMMUNICATIONS TO: 
 

Sherry Schmitt Collins, Senior Manager 
Eide Bailly LLP 

T – 405.478.3334 
F - 405.478.5673 

sschmittcollins@eidebailly.com 
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