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President’s Letter 
 When your admissions are going down and your bad debt expense is going up, staying positive takes real 
effort.  In addition, we are all dealing with the real potential of reimbursement rates dropping.  I know I haven’t 
heard any news articles proclaiming hospitals are going to get more reimbursement in the 
upcoming year.  (Actually I don’t think the news even discusses positive stories anymore.)  
Unfortunately the articles making news today include the Oklahoma Health Care 
Authority (OHCA) making a 3.25 percent, across-the-board reduction in provider 
reimbursement rates and on March 10, 2010, Obama signed a White House Memorandum, 
which states his support of the use of "high-tech bounty hunters," such as RACs and 
Medicaid Integrity Contractors ("MICs"), to help root out health care fraud in government-
run Medicare and Medicaid programs.  It seems that in healthcare we are constantly being 
asked to do more with less.  So how do you stay positive in tough times?   I have a few 
suggestions for you.  First, consider investing a little bit of time into yourself.  One way to do that is HFMA’s 
certification program.  The certification program prepares you for increasingly responsible positions in the healthcare 
finance industry.  It also demonstrates your comprehensive understanding of healthcare financial management 
overall.  (For myself, I also think it is cool to have additional letters after my name.)  Certification also makes you 
more marketable during these tough times.  Another way to invest some time in you is to get away from work and 
attend HFMA local meetings.  Not only do you get the opportunity to hear current healthcare topics, you also have 
the opportunity to network and spend time with friends.  A third way to stay positive is laugh more.  Laughter makes 
you feel good. And the good feeling that you get when you laugh remains with you even after the laughter subsides. 
Humor helps you keep a positive, optimistic outlook through difficult situations, stress, and disappointments.  (Those 
terms could definitely be describing healthcare.)  Laughter relaxes the whole body.   A good, hearty laugh relieves 
physical tension and stress, leaving your muscles relaxed for up to 45 minutes after.  Fourth, remember why we are 
in healthcare.  Sometimes we lose focus when we are busy putting out fires everyday.  (I know I walk in my office 
every morning, open my email and check the census.)  We need to step back and remember our work gives us a 
chance to make a difference in the lives of our patients.  To quote a line from Quint Studer’s book Hardwiring 
Excellence, “Life is a pond.  We are all pebbles.  Never underestimate the difference one pebble can make.”   
 As I write my last President’s letter, I can’t believe how quickly my year as President has flown by.  I want 
to thank all of the chapter’s officers, Board members, and committee members for making this an outstanding and 
enjoyable year.  I also want to thank you, our membership, for your involvement with the chapter.  Finally I want to 
encourage all of you to attend our upcoming annual meeting held on April 29th and 30th in Oklahoma City at the 
Renaissance Hotel.  This meeting is packed with really great speakers.  I look forward to seeing each of you at the 
meeting.   
 

Amy 
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Medicaid Regulatory Changes That Could Affect Your Bottom Line 
By Cathleen Ryan, Regional Director, The Midland Group 

 
On January 15, 2010, The Oklahoma Health Care 
Authority published a proposed regulatory 
modification to OAC 317:35-6-60, certification for 
SoonerCare.  Currently this rule states that 
Medicaid applications for Pregnant Women and 
Families with Children (SoonerCare) may be 
approved for medical services provided on or after 
the first day of the month of application.  Under the 
proposed modification, Medicaid applications for 
SoonerCare will not be retroactive, and “…may be 
certified for medical services on or after the first 
day of certification.  The period may not be for a 
retroactive period.”  
 
In conjunction with this modification, the 
Oklahoma Health Care Authority (OHCA) has 
developed a web-based application and eligibility 
determination system that allows potential members 
to apply for SoonerCare online.  The Oklahoma 
Healthcare Authority will assume responsibility for 
determining eligibility for certain groups of 
individuals under SoonerCare. 
 
Comments on this proposed rule were accepted by 
the OHCA through February 15th, and a public 
hearing was held on February 17th.  The written and 
oral comments addressed the concern that the 
elimination of retroactivity of SoonerCare 
applications would have a negative impact to 
potential members of SoonerCare, as well as to 
Oklahoma hospitals and other medical providers.  
Since healthcare providers rely on Medicaid as a 

resource for patients 
who present initially as 
self-pay patients, 
eliminating a 
retroactive application 
period would 
essentially place the 
entire financial burden on 
Oklahoma healthcare providers. 
 
In response to these comments, the OHCA Board 
approved revised language in the proposed rule in 
order to provide an opportunity for retroactivity of 
certain applications.  The amended language reads 
“The period of certification may not be for a 
retroactive period unless otherwise prior approved 
by OHCA.”  Details regarding retroactivity will be 
issued by OHCA in a numbered Provider Letter.   
 
Initially the proposed rules were to be implemented 
in March 2010, however the implementation date 
has been postponed.  A new implementation date 
should be announced by OHCA some time in April. 
 
The Oklahoma Hospital Association will be hosting 
a webinar on April 21st at 2:00 p.m., which will 
demonstrate the new online SoonerCare system.  
Watch OHA’s weekly Hotline for more details. 
 
To read The Midland Group’s written comment to 
this proposed rule, visit www.midlandgroup.com. 

 
 
 
 
 
 
 
 
 

April 29-30, 2010 – Annual Meeting - OKC 
June 20-23, 2010 – ANI, Nashville 

July 29-30, 2010 – Summer Conference - Tulsa
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CHFP 

CERTIFICATION NEWS 
 

Congratulations to the following Oklahoma Chapter members who passed a certification exam: 
 
 Bill Clark BKD, LLP Core Program 
 John Hammann HPI, LLC Accounting & Finance 
 Yvonda Moore Mercy Health System Core Program 
 

Congratulations to our chapter’s newest CHFP (Certified Healthcare Financial 
Professional): 
 

Ryan Breedlove Hillcrest Healthcare System 
 

 
As of March 1, 2010, we have had four (4) CHFP exams passed by chapter members.  We have members 
scheduled to take an exam in late March and April.  Our chapter goals for exams passed are: 
 

Bronze Level – 7 exams passed 
Silver Level – 10 exams passed 
Gold Level – 11 exams passed 

 
 

* * * WE NEED YOU * * * 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BECOME A CHFP 
 

Thought about taking a certification exam? 
Planned to take a certification exam? 

 
WE HAVE AN OPPORTUNITY JUST FOR YOU 

 
OHFMA CHAPTER CERTIFICATION EXAM DATE 

Friday, April 30, 2010 
LOCATION:  St. Anthony Hospital 

TIME:  1:00 p.m. – 5:00 p.m. 
 

CONTACT:  Linda J. Short 
405-936-5876 

linda.short@mercy.net 
TO RESERVE YOUR SPOT TO TEST ON APRIL 30!!! 
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MAINTAINING CERTIFICATION REQUIREMENTS 
 

CHFPs and FHFMAs take time to be aware of the requirements to maintain your certification!!! 
 
 
 
 
 
 
 
 



April 2010 Page 8 

 Oklahoma Chapter 



April 2010 Page 9 

 Oklahoma Chapter 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



April 2010 Page 10 

 Oklahoma Chapter 

Welcome New Members 
Krista Dewine OSU Medical Center 
Cheryl Bates Hillcrest Healthcare 

Jennifer Dunn Cancer Treatment Centers of America 
Stacy Collins Atoka Memorial Hospital 

Sherrie Pippin Ardent Healthcare 
Andria Stolhand Southcrest Hospital 

Mac Swindell EagleEye Radiology, Inc. 
Lacy Johnson Valley View Regional Hospital 
Mary Krause Valley View Regional Hospital 
Bobby Smith FMS, Inc. 

Corporate Sponsors 
 
 
 
 
 
 
 
 

Platinum Level 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

BKD, LLP 
Carley Williams, CPA 
Two Warren Place 
6120 S. Yale Ave., Ste 1400 
Tulsa, OK 74103 
918-584-2900 ext. 42920 
918-584-2931 (Fax) 
cwilliams@bkd.com 
www.bkd.com 

Mires Consulting Group, LLC 
David Mires 
2504 E. 71st St., Ste. C 
Tulsa, OK 74136 
918-906-0360 
918-895-7878 (Fax) 
dmires@miresconsulting.com 

HCFS, Inc. 
Don McCown 
14285 Midway Rd., Ste. 280 
Addison, TX 75001 
972-720-1341 
972-720-0381 (Fax) 
dmccown@hcfsinc.com 
www.hcfsinc.com 

Cardon Healthcare Network, Inc. 
Laurie Kieffer 
PO Box 4950 
The Woodlands, TX 77387 
337-281-3208 
337-981-2050 (Fax) 
lkieffer@cardonhealthcare.com 
www.cardonhealthcare.com 

Medical Receivables Specialists 
William L. Kennedy / Charlotte Stone 
910 Collier St., Ste. 200 
Ft. Worth, TX  76102 
888-499-4707 
817-348-0372 (Fax) 
bkennedy@mrsftw.com 
cstone@mrsftw.com 
www mrsftw com

Attention Sponsors and Vendors –  
If you are interested in receiving correspondence from the Corporate Sponsor 

Committee, please send an e-mail to 
louise@americancollectionservices.com 

to have your name added to the e-mail group. 
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Gold Level 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Silver Level 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Harris & Harris, Ltd. 
Erin Horvat 
222 Merchandise Mart Plaza 
Chicago, IL 60661 
312-423-7430 
312-423-7556 
ehorvat@harriscollect.com 
www.harriscollect.com 

The Midland Group 
Laura Jones 
5020 Bob Billings Pkwy. 
Lawrence, KS 66049 
785-840-9676 
785-840-9677 (Fax) 
laura@midlandgroup.com 
www.midlandgroup.com 

Morgan Financial Group 
Jim Peters 
2601 NW Expressway, Ste. 1000 E 
Oklahoma City, OK 73112 
405-425-1560 
405-425-1588 (Fax) 
jpeters@cacfinancial.com 

Works & Lentz, Inc. 
Shannon Fuller 
3030 NW Expressway, Ste. 225 
Oklahoma City, OK 73112-5434 
405-942-2211 
405-942-2370 (Fax) 
sfuller@worksandlentz.com 
www.worksandlentz.com 

Administrative Consultant Service, Inc. 
Jeff N. Clark 
PO Box 3368 
678 Kickapoo Spur 
Shawnee, OK 74802 
405-878-0118 
405-878-0411 (Fax) 
jclark@acsteam.net 
www.acsteam.net 

American Collection Services, Inc. 
Louise Littlejohn 
3100 SW 59th Street 
Oklahoma City, OK 73119 
405-682-8088 ext 121 
405-682-8044 (Fax) 
louise@americancollectionservices.com 

Berlin - Wheeler, Inc. 
Connie Warnat 
711 W. McCarty 
Jefferson City, MO 65102 
573-680-9295 
417-724-2899 (Fax) 
cwarnat@bwmo.com 

CBSA Collections 
Teresa Axton 
123 W. 7th, Ste. 300 
Stillwater, OK 74074-4068 
800-324-0781 
800-848-7559 (Fax) 
teresa@collectpro.com 

Central States Recovery 
Chuck Lyon 
PO Box 3130 
Hutchinson, KS 67504-3130 
800-779-0419 
620-663-3116 (Fax) 
clyon@csrecovery.com 
www.csrecovery.com 

Apex Print Technologies, LLC 
Karlene Gilmore 
100 South Owasso Blvd. W 
St. Paul, MN  55117 
651-259-4637 
kgilmore@apexprint.com 
www.apexprint.com 
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Silver Level (continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Cymetrix Corporation 
Brian Marks 
2701 High Point Oaks Blvd., #124 
Lewisville, TX 75067 
405-596-1433 (Cell) 
405-771-4352 
469-322-5068 (Fax) 
brian.marks@cymetrix.com 
www.cymetrix.com 

Eide Bailly, LLP 
Sherry Schmitt 
1601 Northwest Expressway, Ste. 1900 
Oklahoma City, OK  73118 
405-858-5504 
405-478-5673 (Fax) 
sschmitt@eidebailly.com 
www.eidebailly.com  

Trans Union 
Kim Feeny 
120 S. Riverside Plaza, Ste. 1900 
Chicago, IL  60606 
847-913-9596 
773-259-3742 (Cell) 
kfeeny@transunion.com 
www.transunion.com 

Mid South Credit Bureau, Inc. 
Joe Wewers 
1410 Industrial Park Rd. 
Paris, TN 38242 
800-887-4359 
800-555-0119 (Fax) 
jwewers.mscb@earthlink.net 
www.mscbonline.com 

The SSI Group, Inc. 
Brenda Bryant 
4721 Morrison Dr. 
Mobile, AL 36609 
251-345-0002 
251-345-0000 (Fax) 
brenda.bryant@ssigroup.com 
www.thessigroup.com 

Passport Health Communications 
Aaron Mulroy 
720 Col Springs Blvd., Ste. 200 
Franklin, TN  37067 
615-661-5657 
615-376-3552 
aaron.mulroy@passporthealth.com 
www.passporthealth.com 

The MASH Program 
Sharon Leach 
1227 West Magnolia Ave., Ste. 550 
Fort Worth, TX 76104 
817-923-8900 ext. 2415 
817-923-3953 (Fax) 
sleach@mashinc.com 
www.mashinc.com 

HRS Erase 
Deb Banks 
200 N.E. Mulberry, Ste. 200 
Lee’s Summit, MO  64086 
816-524-947 
816-524-7564 (Fax) 
dbanks@hrserase.com 
www.hrserase.com

SCI Solutions, Inc. 
Phillip McClure 
96 Drover Dr. 
Ft. Worth, TX  76248 
817-380-5254 
817-914-3868 
pmcclure@scisolutions.com 
www.scisolutions.com 

LYNX Medical Systems 
Corrie Ponce 
15325 SE 30 Pl., Suite 200 
Bellevue, WA  98155 
425-641-4451 
info@lynxmed.com 
www.lynxmed.com 



April 2010 Page 13 

 Oklahoma Chapter 

Get Published 
 
We are always looking for articles from our members.  Do you have an article on a 

current financial healthcare topic?  Please send it to cwilliams@bkd.com. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Photographers Wanted 
 
Are you an amateur photographer, or maybe just someone with a camera phone?  We would 
love to publish your exciting HFMA pics in the Bottom Line.  We are looking for pictures of 
our members at events. So next time you go to an HFMA event, bring your digital camera and 
take some pictures.  Email them to cwilliams@bkd.com. 
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HEALTHCARE FINANCIAL MANAGEMENT ASSOCIATION 
OKLAHOMA CHAPTER 

2009-2010 OFFICERS AND DIRECTORS 
 
 

PRESIDENT 
Amy Marsh, CPA 
Chief Financial Officer 
INTEGRIS Baptist Regional Health Center 
amy.marsh@integrisok.com 
 
PRESIDENT-ELECT 
Erin Hill, CPA, CHFP 
Manager 
BKD, LLP 
ehill@bkd.com 
 
VICE-PRESIDENT 
Carley Williams, CPA 
Senior Manager 
BKD, LLP 
cwilliams@bkd.com 
 
TREASURER 
Sherry Schmitt 
Manager 
Eide Bailly 
sschmitt@eidebailly.com 
 
SECRETARY 
Barbara Attebery, CHFP 
Manager, Patient Access 
Deaconess Hospital 
barbara.attebery@deaconessokc.com 
 
PAST-PRESIDENT 
Karen Reynolds, CPA, MHA 
President/Administrator 
INTEGRIS Marshall County Medical Center 
Karen.reynolds@integris-health.com 

DIRECTOR (2nd Year) 
Carrie Bowen 
Assistant Director Business Office 
AHS/Hillcrest Healthcare System 
cbowen@hillcrest.com 

 
Julie Newman 
Chief Financial Officer 
Tahlequah City Hospital 
cfo@tch-ok.org 
 
Renee Swank 
Patient Access Services Manager 
Stillwater Medial Center 
rswank@stillwater-medical.org 

 
DIRECTOR (1st Year) 

 
Shannon Fuller 
Client Relations 
Works & Lentz, Inc. 
sfuller@worksandlentz.com 
 
Verla Holguin 
 
 
Lisa Hart 
Chief Financial Officer 
Elkview General Hospital 
 
EX-OFFICIO MEMBER 
Rick Snyder 
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Oklahoma Chapter of HFMA 
2009-2010 Committees 

 
Audit Committee Steve Dorsett stevepphhc@cox.net 
Certification Committee Linda Short linda.short@mercy.net 
Corporate Sponsorship Louise Littlejohn  louise@americancollectionservices.com
Chapter Website  David Mires dmires@miresconsulting.com 
Social Events Committee  Sherry Schmitt sschmitt@eidebailly.com 
Managed Care Committee Ann Paul  ann-paul@cox.net 
Management Practices  Ann Paul ann-paul@cox.net 
Membership Committee  Tamie Osburn tosburn@stillwater-medical.org 
Newsletter Committee Carley Williams  cwilliams@bkd.com 
PAFS Forum Committee  Renee Swank rswank@stillwater-medical.org 
Program Committee  Erin Hill ehill@bkd.com 
Program Co-Chair Carley Williams cwilliams@bkd.com 
Program Co-Chair Amy Marsh amy.marsh@integrisok.com 
Scholarship Committee  Unfilled  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

EDITORIAL POLICY 
 
The statements and opinions appearing in articles are those of the author and do not necessarily reflect the view of 
the Oklahoma Chapter, the Healthcare Financial Management Association, or the editor.  The editor reserves the 

right to edit material and accept or reject contributions whether solicited or not.  All correspondences are assumed 
to be released for publication unless otherwise indicated. 

© 2009-2010 OHFMA 
 

ADDRESS COMMUNICATIONS TO: 
 

Carley Williams, CPA 
BKD, LLP 

E-mail:  cwilliams@bkd.com 


