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As I begin my year as Chapter President I must say I am so 
excited to be involved in the Oklahoma Chapter.  My experience 
began with volunteering.  This gave me the opportunity to learn 
about our Chapter from other members who had already 
experienced the many returns of networking with peers and 
Chapter involvement.  Our Chapter is really blessed to have the 
breadth of knowledge from the many past Presidents and others 

who have served and continue to serve in so many capacities.  They are always 
willing to help improve the experience for everyone.   

The rest of my journey was a natural progression as I had the great opportunity 
to meet fellow members at both the local and national level.  I have also been very 
privileged to have wonderful mentorship from past Presidents Tamie Osburn and 
Karen Hendren.  Both of these ladies are the reason I started down the road to greater 
involvement in the organization.  I am sure, like many of you, I came to meetings, 
enjoyed the fellowship and educational opportunities but was unsure what else I 
might gain from the experience.  They helped me begin the journey.  The amount of 
dedication exhibited by these two ladies and those that came before has ensured that 
membership is more meaningful for us all. 

In April the Chapter officers had the opportunity to attend HFMA’s National 
Leadership Conference held in San Antonio.  Leadership from Chapters across the 
U.S. came together to plan and network about how to improve each of our 
organizations.  This year’s theme was “Making Connections”.  That is exactly what 
HFMA can bring to each of you.  The healthcare landscape is changing so rapidly 
that it is all we can do to keep up. Someone once said it is hard to get ahead when 
your back’s against the wall.  The connections you make at Chapter conferences and 
the educational programs should ease some of the burden.  It certainly has for me.  

Lastly I encourage you to get involved.  The time involved has been returned to 
me many times over.  And did I mention the fun?  Start small, sign up for a 
committee, share a newsletter article or make suggestions about speakers.  All of 
these are worthwhile and needed tasks.  Our summer conference will be held July 24 
and 25.  We have a great program planned.  Please come and join us.  I look forward 
to seeing you all there. 
   
 Karen Reynolds 
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Five Questions to Ask New Hires Ask New Hires 
  
You’ve spent months remedying a major staff shortage. After reviewing countless applications, conducting 
interviews, assessing performance skills, and completing all the other necessary processes, you’ve finally hired 
the “cream of the crop” for your department. But it’s too soon to breathe a sigh of relief. Attracting the best and 
the brightest is only part of the equation. Now that you have them, what can you do to keep them? According to 
healthcare management educator and leadership coach Quint Studer, you must find out what is really on the 
minds of new employees during their first three months. At one-on-one meetings with your new hires, ask the 
following questions to secure long-term relationships and gain insight into your organization: 

You’ve spent months remedying a major staff shortage. After reviewing countless applications, conducting 
interviews, assessing performance skills, and completing all the other necessary processes, you’ve finally hired 
the “cream of the crop” for your department. But it’s too soon to breathe a sigh of relief. Attracting the best and 
the brightest is only part of the equation. Now that you have them, what can you do to keep them? According to 
healthcare management educator and leadership coach Quint Studer, you must find out what is really on the 
minds of new employees during their first three months. At one-on-one meetings with your new hires, ask the 
following questions to secure long-term relationships and gain insight into your organization: 
  
1. How do we compare with what we said we would be like?  1. How do we compare with what we said we would be like?  

When expectations aren’t being met, new hires may feel as though you have misrepresented the 
situation. They may even feel lied to. This question will open a dialogue for clarifying new 
employees’ expectations and will give you a good perspective on whether you are delivering what 
you promised. 

When expectations aren’t being met, new hires may feel as though you have misrepresented the 
situation. They may even feel lied to. This question will open a dialogue for clarifying new 
employees’ expectations and will give you a good perspective on whether you are delivering what 
you promised. 
  

2. What is going well?  2. What is going well?  
Healthcare workers are often trained to focus on what is going wrong. By asking what is going well, Healthcare workers are often trained to focus on what is going wrong. By asking what is going well, 
you give new hires a chance to concentrate on the positive aspects of the job. As a bonus, you will 
find out what truly matters to people.  

 
3. Which employees have been helpful to you?  
 

By asking this question, you can discover which employees are valuable in the retention process and then 
recognize and reward them for helping new hires learn the ropes. Once other staff sees that these employees 
are being rewarde d, they too will become involved in the orientation/training process. Employee turnover 
affects everyone, and everyone should have a stake in tackling the problem.  

 
4.  Are there things you did at your previous workplace that might be helpful to us?  

This question is a great way to harvest intellectual capital. Current employees may not be good at 
taking input from new employees, even if the advice is sound.  Plus, new hires may be reluctant to 
offer input for fear of alienating co-workers. This question allows you to create a win-win 

situation. You get great new ideas for process improvements, and new employees feel as though they have 
made a valuable contribution. 
 

5. Do you know anyone who might be a valuable addition to our team?  
At this point, your new employees are likely still in touch with former co-workers. If they are 
having a good experience with your organization, encourage them to  let former co-workers know. 
This question can spark effective recruiting efforts. 

 
Source: Quint Studer, Hardwiring Excellence: Purpose, Worthwhile Work, Making a Difference, Fire Starter 

Publishing, 2004 
 
(Reprinted with permission from the March 1, 2005, issue of Healthcare Executive) 
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July 24 – 25, 2008, Summer Conference – Tulsa 
 

November 5 – 7, 2008, OHA Convention & Trade Show – Oklahoma City 
(OHFMA November Mini Leadership Training Conference and Sponsored Program during OHA Convention 

to be announced) 
 

December 3 – 5, 2008, Region 9 Conference – New Orleans 
(Joint Regional Conference: Oklahoma, Louisiana, Texas, Arkansas, Mississippi Chapters) 

 
January 29 – 30, 2009, Winter Program – Tulsa 

 
April 23 – 24, 2009, Annual Spring Conference – Oklahoma City 

 
 
 

Congratulations Scholarship Winners! 
Clark Chaffin and Lyndsey Fields 

 
Clark is the Director of Health Information Services and Information Technology at INTEGRIS Baptist Regional 

Health Center.  He is currently enrolled in the Master of Business Administration with an emphasis in Clinical 
Information Systems Management at Stephens College.  Clark feels it is important for all HIM professionals to maintain a 
good balance of clinical and financial skills in order to manage their functional areas to better serve their customers. 

Lyndsey is the Senior Patient Account Representative for the Practice Management department at INTEGRIS Grove 
General Hospital.  Lyndsey is enrolled in Financial Accounting classes at Northeastern Oklahoma A&M College.  
Lyndsey has been a patient account representative for three years and loves the financial aspect of it.  She wants to 
advance in this field and decided the best way to achieve her goal is to attain her Accounting degree.     

Both Clark and Lyndsey received a $500 check from the Oklahoma Chapter and membership to HFMA for one year.   

The HFMA Donald R. Plant Memorial Professional Advancement Award is intended to benefit students or 
professionals pursuing careers in Healthcare Finance.  The award is funded through corporate sponsorship and an annual 
silent auction.  The Advancement Award consists of: 

♦ A cash award of $500 

♦ HFMA membership for one year 

♦ All HFMA program fees waived for one year 

Interested candidates should complete and return an application by December 31, 2008, to be considered for the 2009 
Donald R. Plant Memorial Advancement Award, awarded at the HFMA meeting in April 2009.  For more information or 
an application packet, please contact Tamie Osburn at T_Osburn@gustassoc.com. 

 Oklahoma Chapter 
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Oklahoma Healthcare Financial Management Association 
Summer Meeting July 24th & 25th, 2008 

Renaissance Tulsa Hotel 
6808 S. 107th East Ave. (US 169 & 71st St.) 

Tulsa, Oklahoma  73133 
1-918-307-2600 

 
Thursday, July 24th  

 
7:15 – 8:00 a.m. Registration & Continental Breakfast 

8:00 – 8:30 a.m. Welcome and Announcements 

8:30 – 10:00 a.m. Election 2008:  Will U.S. Healthcare, As We Have Come to Know and Love It, 
Survive? 

Jeanne Scott, one of Washington, D.C.’s leading healthcare policy analysts and 
lobbyists, is a veteran healthcare speaker. She brings the latest in “inside the beltway” 
analysis and insight, touched with her humor and anecdotes. 

10:00 – 10:30 a.m. Networking Break 

10:30 – 12:00 a.m. Update on Federal Rules for Medicaid Payments on GME and Cost Limitations on 
Public Providers 

Anne Garcia, Oklahoma Health Care Authority 

12:00 – 1:00 p.m. Lunch & Networking 

1:00 – 2:45 p.m. Trailblazer Update 

Carol Michael, Manager, Part A Provider Outreach and Education – Overview of 
Customer Service, Provider Outreach and Education and the Trailblazer Website 

Steven Mildward, Project Administrator Part A Provider Outreach and Education – 
Understanding Trailblazer’s Local Coverage Determinations 

Kari Adams, Part A Provider Relations Representative – Oklahoma’s Top Claim Issues  

2:45 – 3:00 p.m. Break 

 Breakout Sessions 

 Oklahoma Chapter 
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3:00 – 5:00 p.m. Track I – Finance – Business and Industry Ethics for CPAs and Corporate 
Managers 

 James Small, Controller, Drysdale’s 

 Post Sarbanes-Oxley – What have we learned and how have we changed? The ever-
evolving world of corporate compliance and global finance has been largely considered 
an issue for risk management, finance and accounting, but it truly pervades all aspects of 
corporate life. We will explore recent trends, programs and results of changes in ethics 
standards and codes of conduct – what has worked and what has failed and how we can 
continue to improve our behavior. 

3:00 – 5:00 p.m. Track II – PFS Forum – Best Practices in Front-End Eligibility Processes 

 Cathleen Ryan, Regional Director Operations – The Midland Group 

5:30 – 7:00 p.m. Summer Luau Social Event – Lots of games, refreshments, surprises!!! 

 
Friday, July 25th  
 
7:30 – 8:15 a.m. Registration & Continental Breakfast 

8:15 – 8:30 a.m. Housekeeping Details 

8:30 – 9:45 a.m. Developing Quality Customer Service 

Dr. L. Lee Manzer, Professor, OSU Center for Executive and Professional 
Development – For more than 30 years, Dr. Manzer has been involved in outreach 
programs through the Center for Executive and Professional Development, teaching 
on-campus supplemental courses, independent study courses and public and onsite 
programs to students and business professionals across the state. He is one of OSU’s 
most requested speakers due to his gift of storytelling, sense of humor and ability to 
relay his points in practical perspectives. 

9:45 – 10:00 a.m. Break 

10:00-11:30 a.m. Pay for Performance Update 

 Eric Kammer, Client Executive, Premier Healthcare Informatics 

Eric will present the results of the CMS pay-for-performance project, the Hospital 
Quality Incentive Demonstration project (HQID) and Premier’s additional Performance 
Pays study. The costs in the areas of AMI, HF, PN, CABG and Hip/Knee will be 
examined as well as the patient process scoring method. 

Continuing education credits are available for these programs 
If you have any questions or need additional information, please contact Jerry Mitcham at (918) 652-0275 or via 
e-mail at jmitch41@aol.com. 

 Oklahoma Chapter 



 Page 6 

 Oklahoma Chapter 

 
 

O H F M A ’ s 
 
 
 
 

 
Summer Luau Social Event 

 
Thursday, July 24th, 5:30 – 7:00 p.m. 

 
Please join us for a fun filled evening of networking with all your OHFMA friends 

Limbo Contest!! 
Margarita Machine!! 
Hula Hoop Contest!! 

Door Prizes!! 

Hors d’oeuvres will be served 
 
 
 

Welcome New Members 
 

Annie Bassett – McBride Clinic Orthopedic Hospital 
Cully Chapman – Deaconess Hospital 

Robert Haight – BKD, LLP 
Curtis Ralston – Oklahoma Oncology & Hematology 

Rick Scott – INTEGRIS Health 
Leo Sell – Diagnostic Laboratory of Oklahoma 

Megan Smith – Mercy Health Center 
Donna Todd – Norman Regional Hospital 

Shelley Vega – Saint Francis Hospital 
 
 

Membership Renewal 
 

It is time to renew your HFMA membership for the year!  Renew now and avoid missing any information 
from National HFMA and this Chapter on topics of interest and educational opportunities.  Also, if you renew 
now, you will avoid getting renewal letters from National and the Membership Committee!!! 

Renewing your membership is easy.  Go to www.hfma.org and click on Become a Member.  You will be 
able to use a credit card at this site.  Also, please update your personal information at this time to insure we can 
continue to reach you throughout the year. 

RENEW TODAY!!!!!! 

http://www.hfma.org/
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Corporate Sponsors 
Platinum Gold 
Bank of America, N.A. CAC Financial Group 
Harry Botts Jim Peters 
211 N. Robinson Ave., Second Floor South 2601 NW Expressway, Ste. 1000E 
Oklahoma City, OK 73102 Oklahoma City, OK 73112 
405-230-1720 405-425-1500 
harry.botts@bankofamerica.com jpeters@cacfinanical.com 

BKD, LLP Cardon Healthcare Network, Inc. 
Erin J. Suess, CPA Shelly Carney 
Two Warren Place PO Box 4950 
6120 S. Yale Ave., Ste. 1400 The Woodlands, TX 77387 
Tulsa, OK 74103 281-296-8911 
918-584-2900 Scarney@cardonhealthcare.com 
esuess@bkd.com 

 
Craneware, Inc. Passport Health Communications 
Christine De Gree Aaron Mulroy 
4213  Sycamore Lane 720 Cool Springs Blvd., Ste. 450 
Parker, TX 75002 Franklin, TN 37067 
972-633-9247 615-661-5657 
cdegree@craneware.com aaron.mulroy@passporthealth.com 

 
Gustafson & Associates, Inc. Stillwater National Bank 
Tamie Osburn, CHFP Erika Contreras 
1022 Ahnawke PO Box 1988 
Grove, OK 74344 Stillwater, OK 74076 
918-787-2502 405-742-1382 
t_Osburn@GustAssoc.com erikacontreras@banksnb.com 

 
HCFS, Inc. Works & Lentz, Inc. 
Don McCown Shannon Fuller 
14285 Midway Rd., Ste. 280 3030 NW Expressway, Ste. 225 
Addison, TX 75001 Oklahoma City, OK 73112 
972-720-1341 405-942-2211 
dmccown@hcfsinc.com sfuller@worksandlentz.com 

 
Mires Consulting Group, LLC 
David Mires 
2747 E. 68th St. 
Tulsa, OK 74136 
918-906-0360 
dmires@miresconsulting.com 

  
Thanks Corporate Sponsors 

 
 

 Oklahoma Chapter 
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Corporate Sponsors 
Silver 

 
Administrative Consultant Service, Inc. Healthcare Management Systems, Inc 
Jeff N. Clark Christy Wright 
PO Box 3368 3102 West End Ave., Ste 400 
678 Kickapoo Spur Nashville, TN 37203 
Shawnee, OK 74802 615-463-0385 
405-878-0118 cwright@hmstn.com 
jclark@acsteam.net  

 
American Collection Service, Inc. JP Morgan Chase Bank, N.A. 
Louise Littlejohn Mark Fish 
3100 SW 59th Street PO Box 25848 
Oklahoma City, OK 73119 Oklahoma City, OK 73125 
405-682-8088 405-231-6738 
louise@americancollectionservices.com mark.a.fish@chase.com 

 
Berlin – Wheeler, Inc. Mid South Credit Bureau, Inc. 
Connie Warnat Joe Wewers 
711 W. McCarty 1410 Industrial Park Rd. 
Jefferson City, MO 65102 Paris, TN 38242 
573-680-9295 800-887-4359 
cwarnat@bwmo.com jwewers.mscb@earthlink.net 

 
CBSA Collections The MASH Program 
Teresa Axton Sharon Leach 
123 W. 7th, Ste 300 1227 West Magnolia Ave., Ste 550 
Stillwater, OK 74074-4068 Fort Worth, TX 76104 
800-324-0781 817-923-8900 ext 2415 
teresa@collectpro.com sleach@mashinc.com 

 
Central States Recovery The Midland Group 
Chuck Lyon Laura Jones 
PO Box 3130 5020 Bob Billings Pkwy 
Hutchinson, KS 67504-3130 Lawrence, KS 66049 
800-779-0419 785-840-9676 
clyon@csrecovery.com laura@midlandgroup.com 

 
Community Partners, LLC The SSI Group, Inc. 
Mark W. Liston Brenda Bryant 
5810 E. Skelly Dr., Ste 1400 4721 Morrison Dr. 
Tulsa, OK 74135 Mobile, AL 36609 
918-392-1994 251-245-0002 
mliston@community-partners.com brenda.bryant@ssigroup.com 

Cymetrix Corporation 
Brian Marks 
2701 High Point Oaks Blvd., #124 
Lewisville, TX 75067 
Cell: 405-596-1433 
405-771-4352 
brian.marks@cymetrix.com 

 
 

Thanks Corporate Sponsors 

 Oklahoma Chapter 
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 Oklahoma Chapter 

 
Bronze 

BOSC, Inc., a subsidiary of BOK Financial Corp. 
Carlos E Johnson 
201 Robert S. Kerr Ave., 4th Floor 
Oklahoma City, OK 73102 
Toll Free 866-640-3863  
405-272-2230 
cejohnson@bokf.com 

Eide Bailly 
Richard Wagner 
6226 E. 101st St., Ste 200 
Tulsa, OK 74136 
918-299-8833 
rwagner@eidebailly.com 

NRS Healthcare Services 
Sam Boleman 
501 Shelley Dr., Ste 300 
Tyler, TX 75701 
817-773-4334 
sam.boleman.@nrs.us 

 

Thanks Corporate 
Sponsors 

 
We are currently accepting new 

sponsors for 2009.  Sign up today and 
see your organization’s name in the 

next newsletter. 

 
 

Sustainable Compliance: Business Reality or Financial Bust? 
By Lance S. Loria, CPA, FACHE, FAAMA, President of LORIA ASSOCIATES and 

HFMA Texas Gulf Coast Chapter Board Member 
 
(Reprinted from the October/November 2005 issue of gulf coast lines, with permission from the Texas Gulf Coast Chapter of HFMA.) 
  
Corporate compliance.  Ethical behavior. Corporate 
responsibility.  Regulatory compliance.  Around 
every corner there’s a recurring theme.  Sarbanes-
Oxley (SOX) made it the law and companies across 
the nation are spending billions of dollars 
complying with Section 404.  Although not-for-
profit organizations were excluded from SOX, the 
health care industry is subjected to regulatory 
scrutiny by agencies such as the OIG, CMS, AGs 
and DoJ which have eliminated any doubt of the 
seriousness of non-compliance.  The resulting 
question is:  How can an organization sustain 
compliance in light of limited resources? 
 
Organized and Evidence-Based Approach 

Implementing an organized and systematic 
approach is most efficient and effective.  An 
organization should perform a risk assessment of 
the control environment to identify where 
compliance risk is the greatest.  Based on the recent 

amendments to the Federal Sentencing Guidelines 
as well as the Supplementary Hospital Compliance 
Plan Guidelines, the compliance plan must focus on 
the prevention and detection of compliance 
violations.   

It’s not good enough to have a shiny binder on 
the shelf with a pretty cover that represents the 
compliance plan.  Likewise, lengthy compliance 
plans posted on the Internet don’t add value towards 
demonstrating the effectiveness of the compliance 
program. 

What’s needed is an evidence-based approach.  
Identify specific risk areas based on the unique 
operations and services provided by your 
organization.  Relate those risk areas to the 
underlying regulation or other compliance 
requirements.  Identify existing controls and if none 
are present, design and implement appropriate new 
controls.  
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Conduct an efficient monitoring program to test 
whether or not the controls are working…don’t 
focus on auditing and validating the transaction 
value.  Document the existence of controls with 
written policies and procedures, supplemented by 
templates and tools to be used by responsible 
personnel.   

Develop a communications and training 
program for responsible individuals to become fully 
aware of the risk issues and appropriate policies and 
procedures for minimizing such risks.  Finally, 
document the evaluation of controls to evidence the 
effectiveness of such controls. 
 
Realize the Tangible and Intangible 
Benefits 

As a financial manager, adopting a cost-benefit 
approach to implementing an evidence-based 
compliance program should be considered.  While 
the cost of implementation should not preclude 
establishment of controls in high risk areas, a cost 
efficient process may reduce the overall cost.  
Equally important is the measurement of tangible 
and intangible benefits to be realized. 

Clearly one tangible benefit from an effective 
system of controls is the avoidance of legal and 
regulatory problems which are generally 
accompanied by significant investigation costs, 
fines and penalties.  On the intangible side, 
maintaining and improving the organization’s 
reputation among patients, physicians, payors, 
employees and the investment community can lead 
to tangible benefits. 

Establishing a control environment requires 
documenting existing controls as well as designing 
and implementing new controls.  Part of the 

approach involves mapping processes throughout 
the organization.  This traditional process 
improvement methodology should create more 
efficient processes that can result in tangible 
benefits such as: 
● Improve coding and documentation to yield 

higher payments; 
● Eliminate redundancy; 
● Reduce re-work; 
● Lower transaction cost; and 
● Improve controls over safeguarding assets. 
 
Process improvements will also result in a number 
of intangible benefits such as: 
● Avoid disruption due to employee turnover; 
● Improve organizational clarity and employee 

morale; and 
● Standardize process and controls to drive 

operational value. 
 
Don’t Wait to Get Started 

Whether an organization uses internal resources, 
computer-based tools, external assistance, or some 
combination, the goal is the same and the methods 
are equally valid.  Working to reduce risk is an on-
going effort.   

Over time, many compliance activities should 
shift away from compliance and finance towards the 
operational departments.  This shift will free-up 
resources for monitoring and additional process 
improvements.  As a result of implementing an 
organized evidence-based approach the tangible and 
intangible benefits realized should help fund future 
compliance activities. 
 

 
=============================================================== 
 

Lance S. Loria, CPA, FACHE, FAAMA, is President of LORIA ASSOCIATES, 
LLC, in Houston and provides regulatory compliance services to hospitals and 
other providers nationally.  He has 33 years of health care industry experience.  
Lance is an advanced member of HFMA and recipient of the Founders Medal of 
Honor Award.  He is a Fellow of the American College of Healthcare Executives 
and Fellow of the American Academy of Medical Administrators.  He is a frequent 
author and speaker on health care industry topics.  Lance can be contacted for 
questions regarding this article at lanceloria@aol.com. 

=============================================================== 
 

 Oklahoma Chapter 

mailto:lanceloria@aol.com
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Committee Sign up for 2008-2009 Chapter Year 
 

As Karen Reynolds, our Chapter President, mentioned in her letter, making connections is a valuable asset that your 
HFMA membership gives to you.  One way you can make new connections is by joining one of our Oklahoma HFMA 
Chapter Committees.  In order for our chapter to continue to make a strong investment in our programs, social events, and 
professional development events, we need your help.  Please review the chapter committees listed below and mark the one 
or ones you feel most interested in joining.  Then return the information to me, and I will forward it to the committee 
chair.  
 

Please feel free to call or email me with any questions you may have at amy.marsh@integrisok.com or by phone 918-
540-7282.  Please fax your responses to 405-713-7603. 
 
Sincerely, 
Amy Marsh, Vice President and Newsletter Chair 
 

 Audit Committee 
 

The Audit Committee annually reviews the financial transactions of the Chapter.  The Audit Committee is responsible 
for the chapter's financial review and reports to the Board of Directors. 
 

 Certification Committee 
 

The objective of the Certification Committee is to promote the chapter members to pursue HFMA Certification.  The 
committee assists with arranging proctors for certification exams. 
 

 Corporate Sponsorship 
 

The Corporate Sponsorship Committee balances the need for financial strength and viability for the chapter with a 
cost-effective method for our corporate sponsors to gain visibility in the Oklahoma healthcare marketplace.  
Sponsorship funds generated shall be targeted to underwrite the cost of chapter meetings and events; and to encourage 
and support other services, which promote the objectives of the chapter. 
 

 Chapter Website 
 

The Chapter Website Committee assists HFMA chapter and members by posting current chapter activity.  Our 
Chapter website address is http://www.ohfma.org 
 

 Social Events Committee 
 

The objective of the Social Activities Committee is to plan activities during the year which serves as social functions 
for the Chapter.  This will provide our members opportunities for social interaction, networking, and fun.  This 
Committee coordinates with program and sponsorship committees on all events. 
 

 Managed Care Committee 
 

The Managed Care Committee contributes topics and speakers on managed care topics and promotes increased 
awareness and involvement for those interested in managed care and its administration. 
 

 Oklahoma Chapter 

mailto:amy.marsh@integrisok.com
http://www.ohfma.org/
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Committee Sign up for 2008-2009 Chapter Year 
(Continued) 

 
 

 Management Practices Committee 
 

The Management Practices Committee coordinates project administration activities and prepares Yerger project 
submissions for recognition by the National Office of HFMA. 
 

 Membership Committee 
 

The objective of the Membership Committee is to monitor and report changes in the local chapter membership.   The 
committee works with National HFMA to maintain an up-to-date membership roster.  The committee also supports 
the chapter with the greeting of new members and is focused on new member retention. 
 

 Newsletter Committee 
 

The Newsletter Committee is responsible for publishing the chapter newsletter four times each year.  The Committee 
reviews articles and corresponds with the various other committees regarding information to be published in the 
newsletters. 
 

 PAFS Forum Committee 
 

The Patient Access and Financial Services Forum is a committee responsible for facilitating PAFS monthly e-Forum 
communication and program topics for the Oklahoma Chapter PAFS subgroup program at each chapter conference 
Program Committee. 
 

 Program Committee 
 

The Program Committee is responsible for the content and format of the four educational offerings each year. 
 

 Scholarship Committee 
 

The Committee promotes awareness of HFMA and opportunities in healthcare finance at the student level via the 
Chapter’s Donald R. Plant Memorial Professional Advancement Award.  The awards are financed through Sponsor 
donation and a silent auction held once a year. 
 
 
 
 

 Oklahoma Chapter 
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Get Published 
 
We are always looking for articles from our members.  Do you have an article on a 
current financial healthcare topic?  Please send it to amy.marsh@integrisok.com. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Photographers Wanted 
 
Are you an amateur photographer, or maybe just someone with 
a camera phone?  We would love to publish your exciting 
HFMA pics in the Bottom Line.  We are looking for pictures of 
our members at events. So next time you go to an HFMA 
event, bring your digital camera and take some pictures.  Email 
them to amy.marsh@integrisok.com. 
 
 
 
 
 

 Oklahoma Chapter 

mailto:amy.marsh@integrisok.com
mailto:amy.marsh@integrisok.com
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 Oklahoma Chapter 

 
HEALTHCARE FINANCIAL MANAGEMENT ASSOCIATION 

OKLAHOMA CHAPTER 
2008-2009 OFFICERS AND DIRECTORS 

 
 

DIRECTOR (2nd Year) PRESIDENT 
Karen Reynolds, CPA, MHA David Mires 
President/Administrator Mires Consulting Group, LLC 
INTEGRIS Marshall County Medical Center dmires@miresconsulting.com 
Karen.reynolds@integris-health.com  
 Shasta Manuel 

Chief Financial Officer PRESIDENT-ELECT 
Jerry Mitcham, CPA, FHFMA Oklahoma State University Medical Center 
CEO and Healthcare Consultant Shasta.manuel@ardenthealth.com 
Mitcham & Associates  

DIRECTOR (1st Year) Jmitch41@aol.com 
 Carrie Bowen 
VICE-PRESIDENT Assistant Director Business Office 
Amy Marsh, CPA AHS/Hillcrest Healthcare System 
Director of Accounting cbowen@hillcrest.com 
INTEGRIS Baptist Regional Health Center  
amy.marsh@integrisok.com Julie Newman 
 Chief Financial Officer 
TREASURER Tahlequah City Hospital 
Erin Suess, CPA, CHFP cfo@tch-ok.org 
Manager  
BKD, LLP Renee Swank 
esuess@BKD.com Patient Access Services Manager 
 Stillwater Medial Center 
SECRETARY rswank@stillwater-medical.org
Barbara Attebery, CHFP 
Manager, Patient Access 
Deaconess Hospital 
barbara.attebery@deaconessokc.com 
 
PAST-PRESIDENT 
Tamie D. Osburn, CHFP 
Senior Consultant & Education Services 
Coordinator 
Gustafson + Associates, Inc. 
T_Osburn@gustassoc.com 

 
 

Carley Williams 
Manager 
BKD, LLP 
cwilliams@bkd.com 

 

mailto:Karen.reynolds@integris-health.com
mailto:Jmitch41@aol.com
mailto:amy.marsh@integrisok.com
mailto:esuess@BKD.com
mailto:barbara.attebery@deaconessokc.com
mailto:T_Osburn@gustassoc.com
mailto:dmires@miresconsulting.com
mailto:Shasta.manuel@ardenthealth.com
mailto:cbowen@hillcrest.com
mailto:cfo@tch-ok.org
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2008-2009 Committees 
 

Audit Committee Steve Dorsett stevepphhc@cox.net 
Certification Committee Linda Short ljshort@ok.mercy.net 

Corporate Sponsorship Louise Littlejohn  louise@americancollectionservices.com
Chapter Website  David Mires dmires@miresconsulting.com 

Social Events Committee  Sherry Schmitt sschmitt@eidebailly.com 
Managed Care Committee Ann Paul  ann-paul@cox.net 
Management Practices  Ann Paul ann-paul@cox.net 
Membership Committee  Tamie Osburn t_osburn@gustassoc.com 
Newsletter Committee Amy Marsh  amy.marsh@integrisok.com 
PAFS Forum Committee  Pat Struck pstruck@hillcrest.com 

 Program Committee  Jerry Mitcham jmitch41@aol.com
Program Co-Chair Shasta Manuel  Shasta.manuel@ardenthealth.com 
Program Co-Chair Renee Swank rswank@stillwater-medical.org 
Scholarship Committee  Tamie Osburn t_osburn@gustassoc.com 
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to be released for publication unless otherwise indicated. 
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ADDRESS COMMUNICATIONS TO: 
 

Amy Marsh 
INTEGRIS Baptist Regional Health Center 

E-mail:  amy.marsh@integrisok.com 
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